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2. This paper consists of fifty multiple-choice type of
questions.

3. At the commencement of examination, the question booklet
will be given to you. In the first 5 minutes, you are requested
to open the booklet and compulsorily examine it as below :
(i) To have access to the Question Booklet, tear off

the paper seal / polythene bag on the  booklet. Do not
accept a booklet without sticker-seal / without
polythene bag and do not accept an open booklet.

(ii) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
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by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the
Question Booklet will be replaced nor any extra
time will be given.

(iii) After this verification is over, the OMR Sheet Number
should be entered on this Test Booklet.

4. Each item has four alternative responses marked (A), (B),
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put any mark on any part of the OMR Sheet, except for the
space allotted for the relevant entries, which may disclose
your identity, or use abusive language or employ any other
unfair means, you will render yourself liable to
disqualification.

9. You have to return the original OMR Sheet to the invigilators
at the end of the examination compulsorily and must not
carry it with you outside the Examination Hall. You are
however, allowed to carry duplicate copy of OMR Sheet on
conclusion of examination.

10. Use only Blue/Black Ball point pen.
11. Use of any calculator or log table etc., is prohibited.
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1. ¯ÖÆü»Öê ¯ÖéÂšü Ûêú ‰ú¯Ö¸ü ×®ÖμÖŸÖ Ã£ÖÖ®Ö ¯Ö¸ü †¯Ö®ÖÖ ¸üÖê»Ö ®Ö´²Ö¸ü ×»Ö×ÜÖ‹ …
2. ‡ÃÖ ¯ÖÏ¿®Ö-¯Ö¡Ö ´Öë ¯Ö“ÖÖÃÖ ²ÖÆãü×¾ÖÛú»¯ÖßμÖ ¯ÖÏ¿®Ö Æïü …
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(i) ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ÜÖÖê»Ö®Öê Ûêú ×»Ö‹ ¯Öã×ÃŸÖÛúÖ ¯Ö¸ü »ÖÝÖß ÛúÖÝÖ•Ö Ûúß ÃÖß»Ö /

¯ÖÖê×»Ö£Öß®Ö ²ÖîÝÖ ÛúÖê ±úÖ›Ìü »Öë … ÜÖã»Öß Æãü‡Ô μÖÖ ×²Ö®ÖÖ Ã™üßÛú¸ü-ÃÖß»Ö /
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¯ÖÏ¿®ÖÖë Ûúß ÃÖÓÜμÖÖ ÛúÖê †“”ûß ŸÖ¸üÆü “ÖîÛú Ûú¸ü »Öë ×Ûú μÖê ¯Öæ¸êü
Æïü … ¤üÖêÂÖ¯ÖæÞÖÔ ¯Öã×ÃŸÖÛúÖ ×•Ö®Ö´Öë ¯ÖéÂšü/¯ÖÏ¿®Ö Ûú´Ö ÆüÖë μÖÖ ¤ãü²ÖÖ ü̧Ö †Ö
ÝÖμÖê ÆüÖë μÖÖ ÃÖß×¸üμÖ»Ö ´Öë ®Ö ÆüÖë †£ÖÖÔŸÖË ×ÛúÃÖß ³Öß ¯ÖÏÛúÖ¸ü Ûúß
¡Öã×™ü¯ÖæÞÖÔ ¯Öã×ÃŸÖÛúÖ Ã¾ÖßÛúÖ¸ü ®Ö Ûú¸ëü ŸÖ£ÖÖ ˆÃÖß ÃÖ´ÖμÖ ˆÃÖê
»ÖÖî™üÖÛú¸ü ˆÃÖÛêú Ã£ÖÖ®Ö ¯Ö¸ü ¤æüÃÖ¸üß ÃÖÆüß ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ »Öê »Öë …
‡ÃÖÛêú ×»Ö‹ †Ö¯ÖÛúÖê ¯ÖÖÑ“Ö ×´Ö®Ö™ü ×¤üμÖê •ÖÖμÖëÝÖê … ˆÃÖÛêú ²ÖÖ¤ü ®Ö
ŸÖÖê †Ö¯ÖÛúß ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ¾ÖÖ¯ÖÃÖ »Öß •ÖÖμÖêÝÖß †Öî̧ ü ®Ö Æüß †Ö¯ÖÛúÖê
†×ŸÖ×¸üŒŸÖ ÃÖ´ÖμÖ ×¤üμÖÖ •ÖÖμÖêÝÖÖ …
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¯Ö¸ü †Ó×ÛúŸÖ Ûú¸ü ¤ëü …

4. ¯ÖÏŸμÖêÛú ¯ÖÏ¿®Ö Ûêú ×»Ö‹ “ÖÖ¸ü ˆ¢Ö¸ü ×¾ÖÛú»¯Ö (A), (B), (C) ŸÖ£ÖÖ (D) ×¤üμÖê
ÝÖμÖê Æïü … †Ö¯ÖÛúÖê ÃÖÆüß ˆ¢Ö¸ü Ûêú ¾Öé¢Ö ÛúÖê ¯Öê®Ö ÃÖê ³Ö¸üÛú¸ü ÛúÖ»ÖÖ Ûú¸ü®ÖÖ Æîü
•ÖîÃÖÖ ×Ûú ®Öß“Öê ×¤üÜÖÖμÖÖ ÝÖμÖÖ Æîü …
ˆ¤üÖÆü¸üÞÖ : •Ö²Ö×Ûú (C) ÃÖÆüß ˆ¢Ö¸ü Æîü …

5. ¯ÖÏ¿®ÖÖë Ûêú ̂ ¢Ö¸ü Ûêú¾Ö»Ö ̄ ÖÏ¿®Ö ̄ Ö¡Ö I Ûêú †®¤ü¸ü ×¤üμÖê ÝÖμÖê OMR ̄ Ö¡ÖÛú ̄ Ö¸ü Æüß
†Ó×ÛúŸÖ Ûú¸ü®Öê Æïü … μÖ×¤ü †Ö¯Ö OMR ¯Ö¡ÖÛú ¯Ö¸ü ×¤üμÖê ÝÖμÖê ¾Öé¢Ö Ûêú †»ÖÖ¾ÖÖ
×ÛúÃÖß †®μÖ Ã£ÖÖ®Ö ¯Ö¸ü ˆ¢Ö¸ü ×“ÖÅ®ÖÖÓ×ÛúŸÖ Ûú¸üŸÖê Æïü, ŸÖÖê ˆÃÖÛúÖ ´Öæ»μÖÖÓÛú®Ö
®ÖÆüà ÆüÖêÝÖÖ …

6. †®¤ü¸ü ×¤üμÖê ÝÖμÖê ×®Ö¤ìü¿ÖÖë ÛúÖê ¬μÖÖ®Ö¯Öæ¾ÖÔÛú ¯ÖœÌëü …
7. Ûú““ÖÖ ÛúÖ´Ö (Rough Work) ‡ÃÖ ¯Öã×ÃŸÖÛúÖ Ûêú †×®ŸÖ´Ö ¯ÖéÂšü ¯Ö¸ü Ûú¸ëü …
8. μÖ×¤ü †Ö¯Ö OMR ¯Ö¡ÖÛú ¯Ö¸ü ×®ÖμÖŸÖ Ã£ÖÖ®Ö Ûêú †»ÖÖ¾ÖÖ †¯Ö®ÖÖ ®ÖÖ´Ö, ¸üÖê»Ö

®Ö´²Ö¸ü, ±úÖê®Ö ®Ö´²Ö¸ü μÖÖ ÛúÖê‡Ô ³Öß ‹êÃÖÖ ×“ÖÅ®Ö ×•ÖÃÖÃÖê †Ö¯ÖÛúß ¯ÖÆü“ÖÖ®Ö ÆüÖê
ÃÖÛêú, †Ó×ÛúŸÖ Ûú¸üŸÖê Æïü †£Ö¾ÖÖ †³Ö¦ü ³ÖÖÂÖÖ ÛúÖ ¯ÖÏμÖÖêÝÖ Ûú¸üŸÖê Æïü, μÖÖ ÛúÖê‡Ô
†®μÖ †®Öã×“ÖŸÖ ÃÖÖ¬Ö®Ö ÛúÖ ¯ÖÏμÖÖêÝÖ Ûú¸üŸÖê Æïü, ŸÖÖê ¯Ö¸üßõÖÖ Ûêú ×»ÖμÖê †μÖÖêÝμÖ
‘ÖÖê×ÂÖŸÖ ×ÛúμÖê •ÖÖ ÃÖÛúŸÖê Æïü …

9. †Ö¯ÖÛúÖê ¯Ö¸üßõÖÖ ÃÖ´ÖÖ¯ŸÖ ÆüÖê®Öê ¯Ö¸ü ´Öæ»Ö OMR ¯Ö¡ÖÛú ×®Ö¸üßõÖÛú ´ÖÆüÖê¤üμÖ ÛúÖê
»ÖÖî™üÖ®ÖÖ †Ö¾Ö¿μÖÛú Æîü †Öî¸ü ¯Ö¸üßõÖÖ ÃÖ´ÖÖ×¯ŸÖ Ûêú ²ÖÖ¤ü ˆÃÖê †¯Ö®Öê ÃÖÖ£Ö
¯Ö¸üßõÖÖ ³Ö¾Ö®Ö ÃÖê ²ÖÖÆü¸ü ®Ö »ÖêÛú¸ü •ÖÖμÖë … ÆüÖ»ÖÖÓ×Ûú †Ö¯Ö ¯Ö¸üßõÖÖ ÃÖ´ÖÖ×¯ŸÖ ¯Ö¸ü
OMR ¯Ö¡ÖÛú Ûúß ›ãü¯»ÖßÛêú™ü ¯ÖÏ×ŸÖ †¯Ö®Öê ÃÖÖ£Ö »Öê •ÖÖ ÃÖÛúŸÖê Æïü …

10. Ûêú¾Ö»Ö ®Öß»Öê/ÛúÖ»Öê ²ÖÖ»Ö ¯¾ÖÖ‡Õ™ü ¯Öê®Ö ÛúÖ Æüß ‡ÃŸÖế ÖÖ»Ö Ûú ȩ̈ü …
11. ×ÛúÃÖß ³Öß ¯ÖÏÛúÖ¸ü ÛúÖ ÃÖÓÝÖÞÖÛú (Ûîú»ÖÛãú»Öê™ü¸ü) μÖÖ »ÖÖÝÖ ™êü²Ö»Ö †Ö×¤ü ÛúÖ

¯ÖÏμÖÖêÝÖ ¾ÖÙ•ÖŸÖ Æîü …
12. ÝÖ»ÖŸÖ ˆ¢Ö¸üÖë Ûêú ×»Ö‹ ÛúÖê‡Ô †ÓÛú ÛúÖ™êü ®ÖÆüà •ÖÖ‹ÑÝÖê …
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1. The sum of the value of all final 
goods and services produced within a 
country and net factor income from 
abroad is termed as 

 (A) GNP 

 (B) Nominal GDP 

 (C) NNP 

 (D) Real GDP 

 

2. If a firm raises ` 1,00,000 by the 
issue of debentures at 10%, repayable 
after 10 years, the rate of return that 
equates the present value of cash 
inflows with the present value of 
cash outflows is referred to as 

 (A) Explicit cost  

 (B) Implicit cost 

 (C) Specific cost  

 (D) Future cost 

 

3. The major objective of economists to 
monopolies is 

 (A) lack of technological progress 
in such industries. 

 (B) the dangerous impact on 
democratic government. 

 (C) the inability in an industry 
where there is a single 
producer. 

 (D) the tendency to restrict output 
and charge higher price. 

 

 

 
 

 

4. Statement I : Demand for a 
commodity refers to quantity of 
the commodity demanded at a 
certain price during any 
particular period of time. 

 Statement II : Contraction of 
demand is the result of increase 
in the price of the goods 
concerned. 

 (A) Both I & II are correct. 
 (B) Both I and II are incorrect. 
 (C) I is correct and II is incorrect. 
 (D) II is correct and I is incorrect. 
 

5. Match the items given in List-I with 
most suitable options given in List-II. 

List – I List – II  
(a) Rate of discount 

which equates 
the net present 
value to zero. 

(i) Pay back 
period 

(b) Ratio of present 
value of cash 
inflows to the 
cash outflow. 

(ii) Internal 
Rate of 
Return 

(c) Percentage of 
annual net 
income earned 
on average fund 
invested in a 
project. 

(iii) Profitability 
Index 

(d) Investment 
divided by 
annual net cash 
inflow. 

(iv) Average 
Rate of 
Return 

 Codes : 
  (a) (b) (c) (d) 
 (A) (iii) (ii) (iv) (i) 
 (B) (iii) (ii) (i) (iv) 
 (C) (ii) (iii) (iv) (i) 
 (D) (ii) (iii) (i) (iv) 

MANAGEMENT  
Paper – II 

 

Note : This paper contains fifty (50) objective type questions, each question carrying two (2) 
marks. All questions are compulsory. 
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1. ‹Ûú ¤êü¿Ö ´Öë ˆŸ¯ÖÖ×¤üŸÖ ÃÖ´ÖÃŸÖ †×®ŸÖ´Ö ¾ÖÃŸÖã†Öë 
†Öî¸ü ÃÖê¾ÖÖ†Öë Ûêú ´Öæ»µÖ Ûúß ¸üÖ×¿Ö †Öî¸ü ×¾Ö¤êü¿ÖÖë ÃÖê 
×¾Ö¿Öã¨ü ÛúÖ¸üÛú †ÖµÖ ÛúÖê ÛúÆüÖ •ÖÖŸÖÖ Æîü 

 (A) •Öß ‹®Ö ¯Öß 

 (B) ®ÖÖ´Ö´ÖÖ¡Ö •Öß ›üß ¯Öß 

 (C) ‹®Ö ‹®Ö ¯Öß 

 (D) µÖ£ÖÖ£ÖÔ •Öß ›üß ¯Öß 

 

2. µÖ×¤ü ‹Ûú ±ú´ÖÔ ×›ü²Öë“Ö¸ü •ÖÖ¸üß Ûú¸ü®Öê ÃÖê                
` 1,00,000 •Öã™üÖŸÖß Æîü †Öî¸ü ‡®Ö ¯Ö¸ü 10% ²µÖÖ•Ö 
¤êüµÖ Æîü †Öî¸ü †¤üÖµÖÝÖß 10 ¾ÖÂÖÖí Ûêú ¯Ö¿“ÖÖŸÖ Ûúß 
•ÖÖ®Öß Æîü, †®ŸÖ¸ü-¯ÖÏ¾ÖÖÆü ÛúÖ ¾ÖŸÖÔ´ÖÖ®Ö ®ÖÛú¤ü ´Öæ»µÖ 
²ÖÖÊ-´Öæ»µÖ Ûêú ÃÖ´ÖÖ®Ö ÆüÖê ŸÖÖê ˆÃÖê ÛúÆüŸÖê Æïü 

 (A) ²ÖÖÊ »ÖÖÝÖŸÖ 

 (B) †Ö®ŸÖ×¸üÛú »ÖÖÝÖŸÖ 

 (C) ×¾Ö×¿ÖÂ™ü »ÖÖÝÖŸÖ 

 (D) ³Ö×¾ÖÂµÖ »ÖÖÝÖŸÖ 

 

3. ‹ÛúÖ×¬ÖÛúÖ¸üÖë Ûêú ¯ÖÏ×ŸÖ †£ÖÔ¿ÖÖ×Ã¡ÖµÖÖë Ûúß ´ÖãÜµÖ 
†Ö¯Ö×¢Ö Æîü  

 (A) ‹êÃÖê ˆªÖêÝÖÖë ´Öë ¯ÖÏÖîªÖê×ÝÖÛú ˆ®®Ö×ŸÖ Ûúß Ûú´Öß 

 (B) »ÖÖêÛú ŸÖÖ×®¡ÖÛú ÃÖ¸üÛúÖ¸ü ¯Ö¸ü ¤ãüÂ¯ÖÏ³ÖÖ¾Ö 

 (C) ‹êÃÖê ˆªÖêÝÖ ´Öë †µÖÖêÝµÖŸÖÖ •ÖÆüÖÑ ‹Ûú Æüß 
ˆŸ¯ÖÖ¤üÛú ÆüÖê … 

 (D) ˆŸ¯ÖÖ¤ü®Ö ÛúÖê ÃÖß×´ÖŸÖ Ûú¸ü®Öê †Öî¸ü ˆ““Ö 
Ûúß´ÖŸÖ »Öê®Öê Ûúß †Öê¸ü —ÖãÛúÖ¾Ö 

 

 
 
 
 
 
 
 
 
 
 
 
 

4.  Ûú£Ö®Ö I : ×ÛúÃÖß ¾ÖÃŸÖã Ûúß ´ÖÖÑÝÖ ˆÃÖ ¾ÖÃŸÖã Ûúß 
´ÖÖ¡ÖÖ ×ÛúÃÖß ×¾Ö¿ÖêÂÖ ´Öæ»µÖ ¯Ö¸ü †Öî¸ü ×ÛúÃÖß 
×¾Ö¿ÖêÂÖ ÃÖ´ÖµÖÖ¾Ö×¬Ö Ûêú ¤üÖî¸üÖ®Ö ´ÖÖÑÝÖ Ûúß 
†Öê¸ü ÃÖÓÛêúŸÖ Ûú¸üŸÖß Æîü … 

 Ûú£Ö®Ö II : ÃÖ´²ÖÓ×¬ÖŸÖ ¾ÖÃŸÖã†Öë Ûúß ´ÖÖÑÝÖ ÛúÖ 
×ÃÖÛãú›Ìü®ÖÖ ˆÃÖ ¾ÖÃŸÖã Ûêú ´Öæ»µÖ Ûúß ¾Öé×¨ü Ûêú 
ÛúÖ¸üÞÖ ÆüÖêŸÖÖ Æîü … 

 (A) I †Öî̧ ü II ¤üÖê®ÖÖë ÃÖÆüß Æïü …  
 (B) I †Öî̧ ü II ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü …  
 (C) I ÃÖÆüß Æîü †Öî¸ü II ÝÖ»ÖŸÖ Æîü …  
 (D) II ÃÖÆüß Æîü †Öî̧ ü I ÝÖ»ÖŸÖ Æîü … 
 
5. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûúß ´Ö¤üÖë ÃÖê 

ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 
ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ”æû™ü Ûúß ¤ü¸ü ×•ÖÃÖÛúÖ 
¿Öã¨ü ¾ÖŸÖÔ´ÖÖ®Ö ´Öæ»µÖ 
¿Öæ®µÖ Ûêú ²Ö¸üÖ²Ö¸ü ÆüÖê 

(i) ¯Öã®Ö³ÖãÔÝÖŸÖÖ®Ö 
†¾Ö×¬Ö 

(b) ®ÖÛú¤ü Ûêú †®ŸÖ¸ü- 
¯ÖÏ¾ÖÖÆü ÛúÖ ²ÖÖÊ 
¯ÖÏ¾ÖÖÆü ÃÖê ¾ÖŸÖÔ´ÖÖ®Ö 
´Öæ»µÖ ÛúÖ †®Öã¯ÖÖŸÖ 

(ii) †Ö®ŸÖ×¸üÛú 
¯ÖÏŸµÖÖµÖ ¤ü¸ü 

(c) ‹Ûú ¯Ö×¸üµÖÖê•Ö®ÖÖ ´Öë 
×®Ö¾Öê×¿ÖŸÖ †ÖîÃÖŸÖ 
ÛúÖêÂÖ ¯Ö¸ü ¾ÖÖÙÂÖÛú 
¿Öã¨ü †ÖµÖ ÛúÖ 
¯ÖÏ×ŸÖ¿ÖŸÖ 

(iii) »ÖÖ³Ö ÃÖæ“ÖÛúÖÓÛú 

(d) ¾ÖÖÙÂÖÛú ¿Öã¨ü ®ÖÛú¤ü 
†®ŸÖ¸ü-¯ÖÏ¾ÖÖÆü Ûêú 
«üÖ¸üÖ ×¾Ö³ÖÖ×•ÖŸÖ 
×®Ö¾Öê¿Ö 

(iv) †ÖîÃÖŸÖ ¯ÖÏŸµÖÖµÖ 
¤ü¸ü 

 Ûæú™ü : 
  (a) (b) (c) (d) 
 (A) (iii) (ii) (iv) (i) 
 (B) (iii) (ii) (i) (iv) 
 (C) (ii) (iii) (iv) (i) 
 (D) (ii) (iii) (i) (iv) 

¯ÖÏ²ÖÓ¬Ö®Ö 
¯ÖÏ¿®Ö¯Ö¡Ö – II 

 

×®Ö¤ìü¿Ö : ‡ÃÖ ¯ÖÏ¿®Ö¯Ö¡Ö ´Öë ¯Ö“ÖÖÃÖ (50) ²ÖÆãü-×¾ÖÛú»¯ÖßµÖ ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ¤üÖê (2) †ÓÛú Æïü … ÃÖ³Öß ¯ÖÏ¿®Ö †×®Ö¾ÖÖµÖÔ Æïü … 
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6. The process through which 
individuals attempt to determine the 
causes behind others’ behaviour is 
known as 

 (A) Perception 

 (B) Attitude 

 (C) Attribution 

 (D) Social identity theory 

 

7. Which theory of human motivation 
focuses on personal perceptions of 
the performance process ? 

 (A) Adam’s Theory of Inequality 

 (B) McClelland’s Need Theory  

 (C) Vroom’s Expectancy Theory 

 (D) Alderfer’s ERG Theory 

 

8. Annual Reports, Balance Sheets, 
Brochures and Advertisements in 
organisational communication are the 
means to aim at 

 (A) Influencing 

 (B) Image building 

 (C) Group building 

 (D) Credibility building 

9. Match the following : 

a. Attitudes 1. Beliefs that 
individuals 
possess certain 
characteristics 
because of their 
membership in 
certain groups. 

b. Job 
Satisfaction

2. Negative attitude 
toward the 
members of 
specific groups, 
based solely on 
the fact that they 
are members of 
those groups. 

c. Prejudice 3. Positive or 
negative 
attitudes held by 
individuals 
toward their 
jobs. 

d. Stereo 
types 

4. Relatively stable 
clusters of 
feelings, beliefs 
and behavioural 
intentions toward 
specific objects, 
people or 
institutions. 

 Codes : 

  a b c d 

 (A) 1 2 3 4 

 (B) 2 3 4 1 

 (C) 3 4 1 2 

 (D) 4 3 2 1 
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6. ¾ÖÆü ¯ÖÏ×ÛÎúµÖÖ ×•ÖÃÖÃÖê ¾µÖ×ŒŸÖÝÖŸÖ ¯ÖÏµÖÖÃÖ ÃÖê †®µÖÖë Ûêú 
¾µÖ¾ÖÆüÖ¸ü Ûêú ¯Öß”êû ×®Ö×ÆüŸÖ ÛúÖ¸üÞÖÖë ÛúÖê ×®Ö¬ÖÖÔ×¸üŸÖ ×ÛúµÖÖ 
•ÖÖŸÖÖ Æîü ˆÃÖê ÛúÆüŸÖê Æïü 

 (A) ¯ÖÏŸµÖõÖ –ÖÖ®Ö 

 (B) †×³Ö¾Öé×¢Ö 

 (C) ÝÖãÞÖÖ¸üÖê¯ÖÞÖ 

 (D) ÃÖÖ´ÖÖ×•ÖÛú ¯ÖÆü“ÖÖ®Ö ×ÃÖ¨üÖ®ŸÖ 

 

7. ´ÖÖ®Ö¾Ö †×³Ö¯ÖÏê¸üÞÖÖ ÛúÖ ÛúÖî®Ö ÃÖÖ ×ÃÖ¨üÖ®ŸÖ ×®ÖÂ¯ÖÖ¤ü®Ö 

¯ÖÏ×ÛÎúµÖÖ Ûêú ¾ÖîµÖ×ŒŸÖÛú ¯ÖÏŸµÖõÖ –ÖÖ®Ö ¯Ö¸ü Ûëú×¦üŸÖ 

¸üÆüŸÖÖ Æîü ? 

 (A) ‹›ü´Ö ÛúÖ †ÃÖ´ÖÖ®ÖŸÖÖ ×ÃÖ¨üÖ®ŸÖ 

 (B) ´ÖîŒ»Öß»Öï›ü ÛúÖ ´ÖÖÑÝÖ ×ÃÖ¨üÖ®ŸÖ 

 (C) ¾Öºþ´Ö ÛúÖ †¯ÖêõÖÖ ×ÃÖ¨üÖ®ŸÖ 

 (D) †Ö»›ü¸ü±ú¸ü ÛúÖ ‡Ô †Ö¸ü •Öß ×ÃÖ¨üÖ®ŸÖ 

 

8. ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ÃÖÓ“ÖÖ¸ü ´Öë ¾ÖÖÙÂÖÛú ×¸ü¯ÖÖê™Ôü, ŸÖã»Ö®Ö-¯Ö¡Ö, 

¯ÖÏ¯Ö¡Ö †Öî¸ü ×¾Ö–ÖÖ¯Ö®ÖÖë ÛúÖ »ÖõµÖ ¸üÆüŸÖÖ Æîü 

 (A) ¯ÖÏ³ÖÖ×¾ÖŸÖ Ûú¸ü®ÖÖ 

 (B) ”û×¾Ö ×®Ö´ÖÖÔÞÖ 

 (C) ÃÖ´ÖæÆü ×®Ö´ÖÖÔÞÖ 

 (D) ×¾Ö¿¾ÖÃÖ®ÖßµÖŸÖÖ ÛúÖ ×®Ö´ÖÖÔÞÖ 

9. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖã´Öê»Ö ×²ÖšüÖ‡‹ : 

a. †×³Ö¾Öé×¢Ö 1. µÖÆü ×¾Ö¿¾ÖÖÃÖ ×Ûú 
¾µÖ×ŒŸÖµÖÖë ´Öë Ûãú”û 
×¾Ö×¿ÖÂ™üŸÖÖ‹Ñ ‹êÃÖß ÆüÖêŸÖß 
Æïü •ÖÖê ˆ®ÖÛêú ×ÛúÃÖß 
×¾Ö¿ÖêÂÖ ÃÖ´ÖæÆü Ûêú ÃÖ¤üÃµÖ 
ÆüÖê®Öê Ûêú ÛúÖ¸üÞÖ ÃÖê ÆüÖêŸÖß 
Æïü … 

b. •ÖÖò²Ö ÃÖ®ŸÖã×Â™ü 2. ×®ÖÙ¤üÂ™ü ÃÖ´ÖæÆü Ûêú 
ÃÖ¤üÃµÖÖë Ûêú ¯ÖÏ×ŸÖ 
®ÖÛúÖ¸üÖŸ´ÖÛú ¥ü×Â™üÛúÖêÞÖ, 
•ÖÖê Ûêú¾Ö»Ö ‡ÃÖß ŸÖ£µÖ 
¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ÆüÖêŸÖÖ Æîü 
×Ûú ¾Öê ˆÃÖ ÃÖ´ÖæÆü Ûêú 
ÃÖ¤üÃµÖ Æïü … 

c. ¯Öæ¾ÖÖÔÝÖÏÆü 3. ¾µÖ×ŒŸÖµÖÖë «üÖ¸üÖ †¯Ö®Öß 
•ÖÖò²Ö Ûêú ÃÖ´²Ö®¬Ö ´Öë 
®ÖÛúÖ¸üÖŸ´ÖÛú †£Ö¾ÖÖ 
ÃÖÛúÖ¸üÖŸ´ÖÛú ¥ü×Â™üÛúÖêÞÖ 
ÛúÖ ÆüÖê®ÖÖ … 

d. Ã™üß×¸üµÖÖê™üÖ‡¯Ö 4. ×®ÖÙ¤üÂ™ü ¾ÖÃŸÖã†Öë, 
¾µÖ×ŒŸÖµÖÖë †Öî¸ü ÃÖÓÝÖšü®ÖÖë 
Ûêú ¯ÖÏ×ŸÖ ÃÖÖ¯ÖêõÖŸÖµÖÖ 
×Ã£Ö¸ü ÃÖ´ÖæÆü ³ÖÖ¾Ö®ÖÖ‹Ñ, 
×¾Ö¿¾ÖÖÃÖ ‹¾ÖÓ 
¾µÖÖ¾ÖÆüÖü¸üÖŸ´ÖÛú †Ö¿ÖµÖ 

 Ûæú™ü : 

  a b c d 

 (A) 1 2 3 4 

 (B) 2 3 4 1 

 (C) 3 4 1 2 

 (D) 4 3 2 1 
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10. Match the following : 
a. Delegating 1. A function of a 

situation wherein 
a leader is 
effective only 
when the style 
used to influence 
and alter the 
situation is 
appropriate. 

b. Situational 
theory 

2. Low nurturing 
and low 
regulating 
behaviour. 

c. Grid 
training 

3. A function of a 
situation wherein 
a leader permits 
subordinates to 
take part in 
decision making 
and permit them 
a considerable 
degree of 
autonomy.   

d. Participative
Leadership 

4. A multi step 
process designed 
to cultivate 
concern for 
people and 
concern for 
production. 

 Codes : 
  a b c d  
 (A) 1 2 3 4  
 (B) 2 1 4 3 
 (C) 3 2 4 1 
 (D) 4 3 1 2 

11. On-the-job training methods are not 
based on 

 (A) Demonstration methods 
 (B) Interactive methods 
 (C) Vestibule Training methods 
 (D) Apprentice training method 
 
12. Minimum wage means 
 (A) Wage sufficient to ensure the 

workman food, shelter, 
clothing, frugal comfort and 
provision for evil days. 

 (B) Wages paid in proportion to 
workman’s work efficiency. 

 (C) A wage sufficient to satisfy the 
workman’s basic needs. 

 (D) A sum of money paid under 
contract by an employer to a 
workman for services rendered. 

 
13. Which of the following statement is 

true ? 
 (A) Profit sharing is an agreement 

freely entered into by which the 
employees receive share fixed 
in advance from the 
organization’s profits. 

 (B) An experiment in profit shares 
on a wide scale would therefore 
be definitely undertaking a 
voyage of an unchartered sea. 

 (C) Profit distribution under a 
profit sharing plan are used to 
fund employee retirement 
plans. 

 (D) All of the above. 
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10. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖã´Öê»Ö ×²ÖšüÖ‡‹ : 

a. ¯ÖÏŸµÖÖµÖÖê•Ö®Ö 1. ‹Ûú ¯Ö×¸ü×Ã£Ö×ŸÖ ´Öë 
×ÛúµÖÖ ‹Ûú ÛúÖµÖÔ 
×•ÖÃÖ´Öë ®ÖêŸÖÖ ŸÖ³Öß 
¯ÖÏ³ÖÖ¾Öß ÆüÖêŸÖÖ Æîü µÖ×¤ü 
ˆÃÖÛúß ÛúÖµÖÔ¿Öî»Öß 
¯Ö×¸ü×Ã£Ö×ŸÖ ÛúÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ 
Ûú¸ü®Öê †Öî¸ü ˆÃÖê 
¯Ö×¸ü¾ÖÙŸÖŸÖ Ûú¸ü®Öê Ûêú 
×»Ö‹ ˆ¯ÖµÖãŒŸÖ ÆüÖê … 

b. ×Ã£Ö×ŸÖ¯Ö¸üÛú 
×ÃÖ¨üÖ®ŸÖ 

2. ×®Ö´®Ö ¯ÖÖêÂÖÛú ‹¾ÖÓ ×®Ö´®Ö 
×¾Ö×®ÖµÖ´Ö®Ö ¾µÖ¾ÖÆüÖ¸ü … 

c. ×ÝÖÏ›ü ¯ÖÏ×¿ÖõÖÞÖ 3. ×ÛúÃÖß ¯Ö×¸ü×Ã£Ö×ŸÖ ´Öë 
×ÛúµÖÖ ‹Ûú ÛúÖµÖÔ 
×•ÖÃÖ´Öë ®ÖêŸÖÖ †¯Ö®Öê 
†¬Öß®ÖÃ£Ö Ûú´ÖÔ“ÖÖ×¸üµÖÖë 
ÛúÖê ×®ÖÞÖÔµÖ »Öê®Öê Ûêú 
ÛúÖµÖÔ ´Öë ³ÖÖÝÖ »Öê®Öê Ûúß 
†Ö–ÖÖ ¤êüŸÖÖ Æîü †Öî¸ü 
ˆ®Æëü ¯ÖµÖÖÔ¯ŸÖ Ã¾ÖÖµÖ¢ÖŸÖÖ 
¯ÖÏ¤üÖ®Ö Ûú¸üŸÖÖ Æîü … 

d. ³ÖÖÝÖß¤üÖ¸üß¯ÖæÞÖÔ 
®ÖêŸÖéŸ¾Ö 

4. ‹Ûú ²ÖÆãü-¯ÖÝÖß ¯ÖÏ×ÛÎúµÖÖ 
×•ÖÃÖê »ÖÖêÝÖÖë †Öî¸ü 
ˆŸ¯ÖÖ¤ü®Ö Ûúß ×“Ö®ŸÖÖ Ûêú 
×»Ö‹ ²Ö®ÖÖŸÖê Æïü … 

 Ûæú™ü : 

  a b c d  

 (A) 1 2 3 4  

 (B) 2 1 4 3 

 (C) 3 2 4 1 

 (D) 4 3 1 2 

11. ÛúÖµÖÔ¸üŸÖ ¯ÖÏ×¿ÖõÖÞÖ ×ÛúÃÖ ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ®ÖÆüà Æïü ? 

 (A) ¯ÖÏ¤ü¿ÖÔ®Ö ×¾Ö×¬ÖµÖÖÑ 

 (B) †®ŸÖ¸ü-×ÛÎúµÖÖ ×¾Ö×¬ÖµÖÖÑ 

 (C) «üÖ¸ü-ÛúÖêÂšü ¯ÖÏ×¿ÖõÖÞÖ ×¾Ö×¬ÖµÖÖÑ 

 (D) ×¿ÖõÖã ¯ÖÏ×¿ÖõÖÞÖ ×¾Ö×¬Ö 

 

12. ®µÖæ®ÖŸÖ´Ö ˆ•Ö¸üŸÖ ÛúÖ †£ÖÔ Æîü 

 (A) ÛúÖÙ´ÖÛú ÛúÖê ¸üÖê™üß, Ûú¯Ö›ÌüÖ, ´ÖÛúÖ®Ö, 
ÃÖÖ´ÖÖ®µÖ ÃÖã×¾Ö¬ÖÖ‹Ñ •Öã™üÖ®Öê †Öî¸ü ¤ãüÙ¤ü®Ö Ûêú 
×»Ö‹ ×®Ö¯Ö™ü®Öê ÛúÖê ÃÖã×®Ö×¿“ÖŸÖ ²Ö®ÖÖ®Öê Ûêú 
×»Ö‹ ¯ÖµÖÖÔ¯ŸÖ ˆ•Ö¸üŸÖ … 

 (B) ÛúÖÙ´ÖÛú Ûúß ÛúÖµÖÔÛãú¿Ö»ÖŸÖÖ Ûêú 
†®Öã¯ÖÖŸÖÖ®ÖãÃÖÖ¸ü ˆ•Ö¸üŸÖ Ûúß †¤üÖµÖÝÖß … 

 (C) ¾ÖÆü ˆ•Ö¸üŸÖ •ÖÖê ÛúÖÙ´ÖÛú Ûúß ´Öæ»Ö³ÖæŸÖ ´ÖÖÑÝÖÖë 
ÛúÖê ÃÖ®ŸÖãÂ™ü Ûú¸ü®Öê Ûêú ×»Ö‹ ¯ÖµÖÖÔ¯ŸÖ ÆüÖê … 

 (D) ¾ÖÆü ¬Ö®Ö¸üÖ×¿Ö •ÖÖê ×ÛúÃÖß ÛúÖÙ´ÖÛú ÛúÖê ˆÃÖ 
«üÖ¸üÖ ¯ÖÏ¤ü¢Ö ÃÖê¾ÖÖ†Öë Ûêú ×»Ö‹ ÃÖÓ×¾Ö¤üÖ Ûêú 
†®ÖãÃÖÖ¸ü ¤üß •ÖÖŸÖß Æîü … 

 

13. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß Æîü ? 

 (A) »ÖÖ³Ö ×¾Ö³ÖÖ•Ö®Ö ‹Ûú Ã¾ÖŸÖ®¡Ö ºþ¯Ö ÃÖê ×ÛúµÖÖ 
‡Ûú¸üüÖ¸ü®ÖÖ´ÖÖ Æîü ×•ÖÃÖÃÖê Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖê 
ÃÖÓÝÖšü®Ö Ûêú »ÖÖ³Ö ÃÖê ¯Öæ¾ÖÔ-×®Ö×¿“ÖŸÖ ¿ÖêµÖ¸ü 
×´Ö»ÖŸÖÖ Æîü … 

 (B) ‹Ûú ×¾ÖÃŸÖéŸÖ ¯Öî´ÖÖ®Öê ¯Ö¸ü »ÖÖ³Ö-×¾Ö³ÖÖ•Ö®Ö ´Öë 
×ÛúµÖÖ ¯ÖÏµÖÖêÝÖ ‡ÃÖ×»Ö‹ ×®Ö×¿“ÖŸÖ ºþ¯Ö ÃÖê 
‹Ûú †®Ö•ÖÖ®Öê ÃÖ´Öã¦ü ´Öë µÖÖ¡ÖÖ ¯Ö¸ü ×®ÖÛú»Ö®Öê 
Ûêú ÃÖ´ÖÖ®Ö ÆüÖêÝÖÖ … 

 (C) »ÖÖ³Ö ×¾Ö³ÖÖ•Ö®Ö µÖÖê•Ö®ÖÖ Ûêú †®ŸÖÝÖÔŸÖ »ÖÖ³Ö 
×¾Ö³ÖÖ•Ö®Ö ÛúÖê Ûú´ÖÔ“ÖÖ¸üß ÃÖê¾ÖÖ×®Ö¾Öé×¢Ö ±úÞ›ü 
ÛúÖê ²Ö®ÖÖ®Öê Ûêú ×»Ö‹ ¯ÖÏµÖãŒŸÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü … 

 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß … 



Paper-II 8  S-17-13 

14. Performance appraisal includes 
 (A) Check reviews done by the 

supervisors. 
 (B) review his performance in 

relation to the objectives and 
other behaviours. 

 (C) Promote employees for self 
appraisal. 

 (D) All of the above. 
 
15. Match the following : 

a. Human 
Resource 
Strategy 

1. A goal-directed 
approach in 
which workers 
and their 
supervisors set 
goals together 
for the up-
coming appraisal 
period. 

b.  Compensation 2. Time during 
which employees 
can choose not to 
be at work. 

c.  Flexitime 3. A legally 
required benefit 
that provides 
medical care, 
income 
continuation and 
rehabilitation 
expenses. 

d.  Management 
by Objectives 

4. A firm’s 
deliberate use of 
human resources 
to help it to gain 
or maintain an 
edge against its 
competitors. 

 Codes : 
  a b c d  
 (A) 1 2 3 4 
 (B) 4 3 2 1 
 (C) 2 3 4 1 
 (D) 3 4 1 2 

16. In which case, 

 The acquirer puts pressure on the 
management of the target company 
by threatening to make an open offer, 
the board capitulates straight away 
and agrees for settlement with the 
acquirer for change of control. 

 (A) Poison Put 

 (B) Bear Hug 

 (C) Poison Pill 

 (D) None of the above 

 

17. Which of the following method of 
incorporation of risk in the capital 
budgeting decision framework is 
useful for situations in which 
decisions at one point of time also 
affect the decisions of the firm at 
some later date ? 

 (A) Certainty Equivalent Approach 

 (B) Probability Distribution 
Approach 

 (C) Risk-adjusted Discount Rate 
Approach 

 (D) Decision-tree Approach 

 

18. In which of the approach, the market 
value of the firm depends upon the 

 EBIT and the overall cost of capital 

 (A) Net Income Approach 

 (B) Net Operating Income 
Approach 

 (C) Modigliani-Miller Approach 

 (D) None of the above 
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14. ÛúÖµÖÔ ×®ÖÂ¯ÖÖ¤ü®Ö ´Öæ»µÖÖÓÛú®Ö ´Öë ÃÖ×´´Ö×»ÖŸÖ Æîü  

 (A) ¯ÖµÖÔ¾ÖêõÖÛúÖë «üÖ¸üÖ Ûúß ÝÖ‡Ô ÃÖ´ÖßõÖÖ Ûúß •ÖÖÑ“Ö 

 (B) ÃÖÓÝÖšü®Ö Ûêú »ÖõµÖÖë Ûêú ÃÖ´²Ö®¬Ö ´Öë ÛúÖÙ´ÖÛú 
Ûêú ÛúÖµÖÔ-×®ÖÂ¯ÖÖ¤ü®Ö †Öî¸ü ˆÃÖÛêú ¾µÖ¾ÖÆüÖ¸ü 
Ûúß ÃÖ´ÖßõÖÖ 

 (C) Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖê Ã¾Ö´Öæ»µÖÖÓÛú®Ö Ûêú ×»Ö‹ 
¯ÖÏÖêŸÃÖÖ×ÆüŸÖ Ûú¸ü®ÖÖ 

 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß 

 
15. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

a. ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö 
¾µÖæÆü ¸ü“Ö®ÖÖ 

1. ‹Ûú ÃÖã×®Ö¤ìü×¿ÖŸÖ 
ˆ¯ÖÖÝÖ´Ö ×•ÖÃÖ´Öë 
ÛúÖÙ´ÖÛú ‹¾ÖÓ ¯ÖµÖÔ¾ÖêõÖÛú 
³ÖÖ¾Öß ´Öæ»µÖÖÓÛú®Ö 
†¾Ö×¬Ö Ûêú ×»Ö‹ »ÖõµÖ 
×®Ö¬ÖÖÔ×¸üŸÖ Ûú¸üŸÖê Æïü … 

b.  ÆüÖ×®Ö-¯ÖæÙŸÖ 2. ¾ÖÆü ÃÖ´ÖµÖ ×•ÖÃÖ´Öë 
Ûú´ÖÔ“ÖÖ¸üß ÛúÖµÖÔ ¯Ö¸ü ®Ö 
ü̧Æü®Öê ÛúÖê “Öã®Ö ÃÖÛúŸÖê Æïü … 

c.  »Ö“Öß»ÖÖ ÃÖ´ÖµÖ 3. ×¾Ö×¬Ö †¯Öê×õÖŸÖ »ÖÖ³Ö 
•ÖÖê ´Öê×›üÛú»Ö ÛêúµÖ¸ü, 
†ÖµÖ-×®Ö¸ü®ŸÖ¸üŸÖÖ ‹¾ÖÓ 
¯Öã®Ö¾ÖÖÔÃÖ ÜÖ“ÖÖí ÛúÖ 
ˆ¯Ö²Ö®¬Ö Ûú¸üŸÖÖ Æîü … 

d. »ÖõµÖ ¯ÖÏ²Ö®¬Ö®Ö 4. ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®ÖÖë ÛúÖ 
‹Ûú ±ú´ÖÔ «üÖ¸üÖ 
ÃÖã×¾Ö“ÖÖ×¸üŸÖ ‡ÃÖÛúß 
ÃÖÆüÖµÖŸÖÖ Ûêú ×»Ö‹ 
×ÛúµÖÖ ÝÖµÖÖ ¯ÖÏµÖÖêÝÖ 
ŸÖÖ×Ûú Ã¯Ö¬ÖÖÔÛúÖ¸üÛúÖë Ûúß 
ŸÖã»Ö®ÖÖ ´Öë ‡ÃÖê †ÖÝÖê 
¸üÜÖë … 

 Ûæú™ü : 

  a b c d  
 (A) 1 2 3 4 
 (B) 4 3 2 1 
 (C) 2 3 4 1 
 (D) 3 4 1 2 

16. ×ÛúÃÖ ´ÖÖ´Ö»Öê ´Öë,  

 ‹Ûú †×³ÖÝÖÏÆüÞÖÛú¢ÖÖÔ »Ö×õÖŸÖ Ûú´¯Ö®Öß Ûêú ¯ÖÏ²Ö®¬ÖÛúÖë 
¯Ö¸ü ÜÖã»ÖÖ ¯ÖÏÃŸÖÖ¾Ö Ûú¸ü®Öê Ûúß ¬Ö´ÖÛúß ¤êüÛú¸ü ¤ü²ÖÖ¾Ö 
›üÖ»ÖŸÖÖ Æîü, ¯ÖÏ²Ö®¬Ö ²ÖÖê›Ôü ÃÖß¬Öê ÃÖ´Ö¯ÖÔÞÖ Ûú¸üŸÖÖ Æîü 
†Öî¸ü †×³ÖÝÖÏÆüÞÖÛú¢ÖÖÔ Ûêú ÃÖÖ£Ö ×®ÖµÖÓ¡ÖÞÖ ¯Ö×¸ü¾ÖŸÖÔ®Ö 
Ûêú ×»Ö‹ ÃÖ´Ö—ÖÖîŸÖÖ ÆêüŸÖã ŸÖîµÖÖ¸ü ÆüÖê •ÖÖŸÖÖ Æïü ? 

 (A) ¯ÖÖê‹•Ö®Ö ¯Öã™ü 

 (B) ×²ÖµÖ¸ü ÆüÝÖ 

 (C) ¯ÖÖê‹•ÖÌ®Ö ×¯Ö»Ö 

 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 

 

17. ×®Ö´®Ö×»Ö×ÜÖŸÖ ×¾Ö×¬ÖµÖÖë ´Öë ÃÖê ×ÛúÃÖ´Öë ¯ÖæÑ•Öß ²Ö•Ö™ü®Ö 
×®ÖÞÖÔµÖ œüÖÓ“Öê ´Öë •ÖÖê×ÜÖ´Ö ÛúÖ ÃÖ´ÖÖµÖÖê•Ö®Ö Ûú¸üŸÖß Æîü 
×•ÖÃÖ ´Öë ‹Ûú ÃÖ´ÖµÖ ×ÛúÃÖß ¯Ö×¸ü×Ã£Ö×ŸÖ ´Öë ×»Ö‹ ÝÖ‹ 
×®ÖÞÖÔµÖ ±ú´ÖÔ «üÖ¸üÖ ×»Ö‹ •ÖÖ®Öê ¾ÖÖ»Öê ×®ÖÞÖÔµÖÖë ÛúÖê ³Öß 
¯ÖÏ³ÖÖ×¾ÖŸÖ Ûú¸üŸÖê Æïü ? 

 (A) ×®Ö×¿“ÖŸÖŸÖÖ ÃÖ´ÖÖ®ÖŸÖÖ †×³ÖÝÖ´Ö 

 (B) ¯ÖÏÃÖÓ³ÖÖ¾µÖŸÖÖ ×¾ÖŸÖ¸üÞÖ †×³ÖÝÖ´Ö 

 (C) •ÖÖê×ÜÖ´Ö-ÃÖ´ÖÖµÖÖê×•ÖŸÖ ”æû™ü ¤ü¸ü †×³ÖÝÖ´Ö 

 (D) ×®ÖÞÖÔµÖ ¾ÖéõÖ †×³ÖÝÖ´Ö 

 

18. ×ÛúÃÖ †×³ÖÝÖ´Ö ´Öë, ±ú´ÖÔ ÛúÖ ²ÖÖ•ÖÖ¸ü ´Öæ»µÖ ‡Ô ²Öß 
†Ö‡Ô ™üß †Öî¸ü Ûãú»Ö ¯ÖæÑ•Öß »ÖÖÝÖŸÖ ¯Ö¸ü ×®Ö³ÖÔ¸ü Ûú¸üŸÖÖ 
Æîü ? 

 (A) ×¾Ö¿Öã¨ü †ÖµÖ †×³ÖÝÖ´Ö 

 (B) ×¾Ö¿Öã¨ü ¯ÖÏ“ÖÖ»Ö®Ö †ÖµÖ †×³ÖÝÖ´Ö 

 (C) ´ÖÖê›üß×Ý»ÖµÖÖ®Öß-×´Ö»»Ö¸ü †×³ÖÝÖ´Ö 

 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 
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19. Which is the assumption of 
Modigliani and Miller approach to 
cost of capital ? 

 (A) The firms can be classified into 
homogeneous risk class. 

 (B) The capital markets are 
assumed to be perfect. 

 (C) All investors have the same 
expectations from a firm’s net 
operating income which is 
necessary to evaluate the value 
of a firm. 

 (D) All of the above. 

 

20. Match the following : 

List – I List – II 

(Functions of 
Finance) 

(Significance) 

a. Financial 
Statements 

1. Check on 
Financial 
Activities 

b.  Administration 
of Tax 

2. Reduction of 
Tax Liability 

c.  Internal Audit 3. Allocation of 
Fund 

d.  Budgeting 4. Income 
Statement 

 Codes : 

  a b c d  

 (A) 1 2 3 4 

 (B) 4 3 2 1 

 (C) 4 2 1 3 

 (D) 2 3 4 1  

21. A deliberate and careful choice of 
organisation, product, price 
promotion, place strategies and 
policies best define the concept of 

 (A) Marketing Mix 
 (B) Product Mix 
 (C) Market Penetration 
 (D) Market Segmentation 
 
22. Rational motives in buying process 

are explained as 
 (A) Motives based on careful, 

logical reasoning and self 
acceptance. 

 (B) Motives based on sensual 
satisfaction, fear and 
entertainment. 

 (C) Activity buyer adopts to satisfy 
buying needs. 

 (D) All of the above. 
 
23. Which of the following combination, 

according to hierarchy of effects 
model is correct ? 

 (A) Awareness – Liking – 
Knowledge – Conviction – 
Preference – Purchase. 

 (B) Awareness – Knowledge – 
Liking – Preference – 
Conviction – Purchase. 

 (C) Awareness – Liking – 
Knowledge – Conviction – 
Purchase – Preference. 

 (D) Awareness – Preference – 
Knowledge – Liking – 
Preference – Purchase. 
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19. ×®Ö´®Ö ´Öë ÃÖê ´ÖÖê›üß×Ý»ÖµÖÖ®Öß ‹¾ÖÓ ×´Ö»»Ö¸ü †×³ÖÝÖ´Ö 
Ûúß ¯ÖæÓ•Öß »ÖÖÝÖŸÖ ÃÖ´²Ö®¬Öß Ûú»¯Ö®ÖÖ ÛúÖî®Ö ÃÖß Æîü ? 

 (A) ±ú´ÖÖí ÛúÖê ÃÖ´Ö•ÖÖŸÖßµÖ •ÖÖê×ÜÖ´Ö ÁÖêÞÖß ´Öë 
¾ÖÝÖáÛéúŸÖ ×ÛúµÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü … 

 (B) ¯ÖæÑ•Öß ²ÖÖ•ÖÖ¸üÖë ÛúÖê ¯ÖæÞÖÔ ´ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü … 

 (C) ÃÖ³Öß ×®Ö¾Öê¿ÖÛúÖë ÛúÖê ±ú´ÖÔ Ûêú ¯ÖÏ“ÖÖ×»ÖŸÖ 
†ÖµÖ, •ÖÖê ˆÃÖÛêú ´Öæ»µÖ Ûêú ´Öæ»µÖÖÓÛú®Ö Ûêú 
×»Ö‹ †Ö¾Ö¿µÖÛú Æîü, ÃÖê ÃÖ´ÖÖ®Ö †¯ÖêõÖÖ‹Ñ 
ÆüÖêŸÖß Æïü … 

 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß … 

 

20. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

ÃÖæ“Öß – I 

(×¾Ö¢Ö ÛúÖ ÛúÖµÖÔ) 

ÃÖæ“Öß – II 

(´ÖÆü¢¾Ö) 

a. ×¾Ö¢ÖßµÖ ×¾Ö¾Ö¸üÞÖ 1. ×¾Ö¢ÖßµÖ 
×ÛÎúµÖÖ†Öë ¯Ö¸ü 
¸üÖêÛú 

b. Ûú¸ü ¯ÖÏ¿ÖÖÃÖ®Ö 2. Ûú¸ü ¤êüµÖŸÖÖ 
‘Ö™üÖ®ÖÖ 

c. †Ö®ŸÖ×¸üÛú »ÖêÜÖÖ 
¯Ö¸üßõÖÞÖ 

3. ±Óú›ü ÛúÖ 
×®ÖµÖŸÖ®Ö 

d. ²Ö•Ö™ü®Ö 4. †ÖµÖ ×¾Ö¾Ö¸üÞÖ 

 Ûæú™ü : 

  a b c d  

 (A) 1 2 3 4 

 (B) 4 3 2 1 

 (C) 4 2 1 3 

 (D) 2 3 4 1  

21. ÃÖÓÝÖšü®Ö, ˆŸ¯ÖÖ¤, ´Öæ»µÖ ÃÖÓ¾Ö¬ÖÔ®Ö, Ã£Ö»Ö ¾µÖæÆü ¸ü“Ö®ÖÖ 
†Öî¸ü ®Öß×ŸÖµÖÖë ÛúÖ ÃÖã×¾Ö“ÖÖ×¸üŸÖ “ÖµÖ®Ö †¾Ö¬ÖÖ¸üÞÖÖ 
ÛúÖê ³Ö»Öß ³ÖÖÓ×ŸÖ ¯Ö×¸ü³ÖÖ×ÂÖŸÖ Ûú¸üŸÖê Æïü 

 (A) ×¾Ö¯ÖÞÖ®Ö ×´ÖÁÖ 

 (B) ˆŸ¯ÖÖ¤ü ×´ÖÁÖ 

 (C) ²ÖÖ•ÖÖ¸ü ³Öê¤ü®Ö 

 (D) ²ÖÖ•ÖÖ¸ü ÜÖÞ›üßÛú¸üÞÖ 

 

22. ÛÎúµÖ ¯ÖÏ×ÛÎúµÖÖ ´Öë ŸÖÛÔú ÃÖÓÝÖŸÖ ˆ§êü¿µÖÖë ÛúÖê ‡ÃÖ ¯ÖÏÛúÖ¸ü 
Ã¯ÖÂ™ü ×ÛúµÖÖ •ÖÖŸÖÖ Æîü 

 (A) ÃÖÖ¾Ö¬ÖÖ®Öß, ŸÖÛÔú ÃÖÓÝÖ×ŸÖ †Öî¸ü Ã¾Ö:Ã¾ÖßÛéú×ŸÖ 
¯Ö¸ü ˆ§êü¿µÖ †Ö¬ÖÖ×¸üŸÖ ÆüÖêŸÖê Æïü 

 (B) ‹ë×¦üÛú ŸÖã×Â™ü, ³ÖµÖ †Öî¸ü ´Ö®ÖÖê¸Óü•Ö®Ö ¯Ö¸ü 
ˆ§êü¿µÖ †Ö¬ÖÖ×¸üŸÖ ÆüÖêŸÖê Æïü … 

 (C) ÛÎúµÖ †Ö¾Ö¿µÖÛúŸÖÖ†Öë Ûúß ÃÖ®ŸÖã×Â™ü ÆêüŸÖã 
ÛÎêúŸÖÖ «üÖ¸üÖ †¯Ö®ÖÖ‡Ô ÝÖ‡Ô ÛÎúµÖ ¯ÖÏ×ÛÎúµÖÖ … 

 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß … 

 

23. ¯ÖÏ³ÖÖ¾Ö ´ÖÖò›ü»Ö Ûêú †×¬ÖÛÎú´Ö Ûêú †®ÖãÃÖÖ¸ü 
×®Ö´®Ö×»Ö×ÜÖŸÖ ÃÖ´Öã““ÖµÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖÆüß Æîü ? 

 (A) •ÖÖÝÖºþÛúŸÖÖ – ¹ý×“ÖŸÖÖ – –ÖÖ®Ö – ¥üœü 
×¾Ö¿¾ÖÖÃÖ – †×¬Ö´ÖÖ®Ö – ÛÎúµÖ 

 (B) •ÖÖÝÖºþÛúŸÖÖ – –ÖÖ®Ö – ¹ý×“ÖŸÖÖ – †×¬Ö´ÖÖ®Ö 
– ¥üœü ×¾Ö¿¾ÖÖÃÖ – ÛÎúµÖ 

 (C) •ÖÖÝÖºþÛúŸÖÖ – ¹ý×“ÖŸÖÖ – –ÖÖ®Ö – ¥üœü 
×¾Ö¿¾ÖÖÃÖ – ÛÎúµÖ – †×¬Ö´ÖÖ®Ö 

 (D) •ÖÖÝÖºþÛúŸÖÖ – †×¬Ö´ÖÖ®Ö – –ÖÖ®Ö – ¹ý×“ÖŸÖÖ 
– †×¬Ö´ÖÖ®Ö – ÛÎúµÖ 
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24. This consists of two lists of 
statements or terms and the candidate 
has to match an item in one list with 
an item in the other. 

List – I List – II 

(Statement) (Terms) 

I. Brands which 
are evaluated 
for the 
purchase 
decision. 

1. Consideration 
set 

II. Brands which 
are considered 
by the buyer 
for evaluation. 

2. Evoked set 

III. Brands which 
are disliked 
and avoided. 

3. Inept set 

IV. Brands which 
the buyer is 
aware but is 
indifferent 
towards it. 

4. Inert set 

 Codes : 

  I II III IV  

 (A) 2 3 1 4 

 (B) 1 2 3 4 

 (C) 2 1 3 4 

 (D) 2 1 4 3 

25. “Marketing concept is the 
recognition on the part of 
management that all business 
decisions at the firm must be made in 
the light of customer needs and 
wants, hence that all marketing 
activities must be under one 
supervision and that all activities of a 
firm must be coordinated at the top in 
the light of market requirements.” 
Who said it ? 

 (A) Lazo and Carton 
 (B) Schwartz G 
 (C) King RL 
 (D) C.P. Mc Namara 
 
26. Which one of the following is not a 

qualitative forecasting method ? 
 (A) Educated guess 
 (B) Executive Committee 

Consensus 
 (C) Delphi method 
 (D) Linear regression method 
 

27. Statement I : Mean (–X) chart do not 
give the desired result about 
process variability. 

 Statement II : Range (R) chart 
monitors process variability. 

 (A) Statement I is correct, but 
Statement II is false. 

 (B) Statement II is correct, but 
Statement I is false. 

 (C) Both Statements I and II are 
correct. 

 (D) Both Statements I and II are 
false. 
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24. ®Öß“Öê ¤üÖê ÃÖæ×“ÖµÖÖÑ ×•Ö®Ö´Öë ÛÎú´Ö¿Ö: Ûú£Ö®Ö †Öî¸ü ¿Ö²¤ü 

Æïü †Öî¸ü ‡®Ö ÃÖæ×“ÖµÖÖë ´Öë ¯ÖÏ¤ü¢Ö ´Ö¤üÖë ÛúÖê ÃÖã´Öê×»ÖŸÖ 

Ûúß×•Ö‹ : 

ÃÖæ“Öß – I 

(Ûú£Ö®Ö) 

ÃÖæ“Öß – II 

(¿Ö²¤ü) 

I. ²ÖÎÖÓ›ü ×•Ö®ÖÛúÖ ÛÎúµÖ 

×®ÖÞÖÔµÖ Ûêú ×»Ö‹ 

´Öæ»µÖÖÓÛú®Ö ×ÛúµÖÖ 

•ÖÖŸÖÖ Æîü … 

1. ×¾Ö“ÖÖ¸üÖ£ÖÔ ÃÖ´ÖæÆü 

II. ¾Öê ²ÖÎÖÓ›ü •ÖÖê ÛÎêúŸÖÖ 

«üÖ¸üÖ ´Öæ»µÖÖÓÛú®Ö Ûêú 

×»Ö‹ ×¾Ö“ÖÖ¸üÖ¬Öß®Ö 

ÆüÖêŸÖê Æïü … 

2. ¯ÖÏ²ÖÖê¬ÖÛú ÃÖ´ÖæÆü 

III. ¾Öê ²ÖÎÖÓ›ü ×•Ö®ÖÛêú ¯ÖÏ×ŸÖ 

†¹ý×“Ö Æîü †£Ö¾ÖÖ 

²Ö“ÖÖ •ÖÖŸÖÖ Æîü … 

3. †®Öã¯ÖµÖãŒŸÖ 

ÃÖ´ÖæÆü 

IV. ¾Öê ²ÖÎÖÓ›ü ×•Ö®ÖÛêú ²ÖÖ¸êü 

´Öë ÛÎêúŸÖÖ •ÖÖ®ÖŸÖÖ Æîü 

´ÖÝÖ¸ü ˆ®ÖÛêú ¯ÖÏ×ŸÖ 

ˆ¤üÖÃÖß®Ö Æîü … 

4. †×ÛÎúµÖ ÃÖ´ÖæÆü 

 Ûæú™ü : 

  I II III IV  

 (A) 2 3 1 4 

 (B) 1 2 3 4 

 (C) 2 1 3 4 

 (D) 2 1 4 3 

25. “¯ÖÏ²Ö®¬Ö®Ö Ûúß †Öȩ̂ ü ÃÖê ×¾Ö¯ÖÞÖ®Ö †¾Ö¬ÖÖ ü̧ÞÖÖ ÛúÖê µÖÆü 
´ÖÖ®µÖŸÖÖ ¤êü®ÖÖ Æîü ×Ûú ±ú´ÖÔ Ûêú ÃÖ³Öß ¾µÖ¾ÖÃÖÖµÖ ×®ÖÞÖÔµÖ 
ˆ¯Ö³ÖÖêŒŸÖÖ Ûúß ´ÖÖÑÝÖÖë †Öî̧ ü †Ö¾Ö¿µÖÛúŸÖÖ†Öë Ûêú 
¯ÖÏÛúÖ¿Ö ´Öë ×»Ö‹ •ÖÖ‹Ñ, ‡ÃÖ×»Ö‹ ÃÖ³Öß ×¾Ö¯ÖÞÖ®Ö 
ÝÖ×ŸÖ×¾Ö×¬ÖµÖÖÓ ‹Ûú Æüß ×®ÖÝÖ ü̧Ö®Öß Ûêú †¬Öß®Ö ÆüÖë †Öî ü̧ 
±ú´ÖÔ Ûúß ÃÖ³Öß ÝÖ×ŸÖ×¾Ö×¬ÖµÖÖë ÛúÖê ¿ÖßÂÖÔ ÃŸÖ ü̧ ¯Ö ü̧ 
²ÖÖ•ÖÖ ü̧ Ûúß †Ö¾Ö¿µÖÛúŸÖÖ†Öë ÛúÖê ¬µÖÖ®Ö ´Öë ü̧ÜÖŸÖê Æãü‹ 
ÃÖ×´´Ö×»ÖŸÖ ×ÛúµÖÖ •ÖÖ‹ …” µÖÆü ×ÛúÃÖÛúÖ Ûú£Ö®Ö Æîü ? 

 (A) »ÖÖ•ÖÌÖê †Öî¸ü ÛúÖ™Ôü®Ö 

 (B) Ã¾Öî™Ôü •Öß 

 (C) ØÛúÝÖ †Ö¸ü ‹»Ö 

 (D) ÃÖß.¯Öß. ´ÖîÛú ®Ö´ÖÖ¸üÖ 

 

26. ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÝÖãÞÖÖŸ´ÖÛú ¯Öæ¾ÖÖÔ®Öã´ÖÖ®Ö ×¾Ö×¬Ö 
´Öë ®ÖÆüà †ÖŸÖÖ ? 

 (A) ×¿Ö×õÖŸÖ †®Öã´ÖÖ®Ö 

 (B) ÛúÖµÖÔÛúÖ¸üß ÃÖ×´Ö×ŸÖ Ûúß ÃÖÆü´Ö×ŸÖ 

 (C) ›êü»±úß ×¾Ö×¬Ö 

 (D) ¸êüÜÖßµÖ ¯ÖÏ×ŸÖÝÖ´Ö®Ö ×¾Ö×¬Ö 

 

27.  Ûú£Ö®Ö I : †ÖîÃÖŸÖ (‹ŒÃÖ) “ÖÖ™Ôü ¯ÖÏ×ÛÎúµÖÖ 
¯Ö×¸ü¾ÖÙŸÖŸÖÖ Ûêú ÃÖ´²Ö®¬Ö ´Öë †¯Öê×õÖŸÖ 
¯Ö×¸üÞÖÖ´Ö ®ÖÆüà ×¤üÜÖÖŸÖÖ … 

 Ûú£Ö®Ö II : ¸ëü•Ö (†Ö¸ü) “ÖÖ™Ôü ¯ÖÏ×ÛÎúµÖÖ ¯Ö×¸ü¾ÖÙŸÖŸÖÖ 
ÛúÖê ´ÖÖò×®Ö™ü¸ü Ûú¸üŸÖÖ Æîü … 

 (A) Ûú£Ö®Ö I ÃÖÆüß Æîü, ¯Ö ü̧®ŸÖã Ûú£Ö®Öü II ÝÖ»ÖŸÖ Æîü … 

 (B) Ûú£Ö®Ö II ÃÖÆüß Æîü, ¯Ö¸ü®ŸÖã Ûú£Ö®Öü I ÝÖ»ÖŸÖ   
Æîü … 

 (C) Ûú£Ö®Ö I †Öî̧ ü Ûú£Ö®Ö II ¤üÖê®ÖÖë ÃÖÆüß Æïü … 

 (D) Ûú£Ö®Ö I †Öî̧ ü Ûú£Ö®Öü II ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 
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28. Which one is not a part of control 
charts for attributes ? 

 (A) P-chart (B) σ-chart 

 (C) np-chart (D) c-chart 
 
29. There are different phases in a 

Operations Research Project. They 
are 

 (i) Research phase 
 (ii) Action phase 
 (iii) Judgement phase 
 The correct sequence of these phases 

is 
 (A) (i), (ii), (iii) (B) (iii), (i), (ii) 
 (C) (ii), (iii), (i) (D) (iii), (ii), (i) 
 
30. The Graphical method can be used to 

solve 
 (A) A Linear Programming 

Problem (LPP) with all integer 
data. 

 (B) A LPP with two decision 
variables. 

 (C) Any LPP. 
 (D) A transportation problem with 

two origins and two 
destinations. 

 
31. A vendor can make a profit of           

` 3,000 with a probability of 0.4 or 
make a loss of ` 1,000 with a 
probability of 0.6. What is his 
expected profit ? 

 (A) ` 600 (B) ` 800 
 (C) ` 1,000 (D) ` 500 

32. If the sample size is less than 50, 
which non parametric test can be 
used to test the independence of 
attributes ? 

 (A) Chi-square test 
 (B) Fisher Irwin test 
 (C) Cochran Q test 
 (D) Kruskal Wallis test 
 
33. Match the items given in List-I with 

most appropriate options given in 
List-II. 

List – I List – II 
(a) Centroid 

Method 
(i) Multiple 

Regression 
(b) Hierarchical 

Method 
(ii) Factor 

Analysis 
(c) Relationship 

between a single 
metric dependent 
and two or more 
independent 
variables 

(iii) MANOVA 

(d) The main and 
interactive 
effects of 
categorical 
variables on 
multiple 
dependent 
interval 
variables. 

(iv) Cluster 
Analysis 

 Codes : 
  (a) (b) (c) (d) 
 (A) (iv) (ii) (i) (iii) 
 (B) (ii) (iv) (i) (iii) 
 (C) (ii) (iv) (iii) (i) 
 (D) (iv) (iii) (i) (ii) 
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28. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÝÖãÞÖÖë Ûêú ×®ÖµÖ®¡ÖÞÖ “ÖÖ™Ôü ÛúÖ 
ÛúÖî®Ö ÃÖÖ †Ó¿Ö ®ÖÆüà Æîü ? 

 (A) ¯Öß-“ÖÖ™Ôü (B) ×ÃÖÝ´ÖÖ-“ÖÖ™Ôü 

 (C) ‹®Ö ¯Öß-“ÖÖ™Ôü (D) ÃÖß-“ÖÖ™Ôü 

 

29. ‹Ûú ¯ÖÏ“ÖÖ»Ö®Ö †®ÖãÃÖÓ¬ÖÖ®Ö ¯Ö×¸üµÖÖê•Ö®ÖÖ Ûêú ×¾Ö×³Ö®®Ö 
“Ö¸üÞÖ ÆüÖêŸÖê Æïü … ¾Öê Æïü 

 (i) †®ÖãÃÖÓ¬ÖÖ®Ö “Ö¸üÞÖ 

 (ii) ×ÛÎúµÖÖ “Ö¸üÞÖ 

 (iii) ×®ÖÞÖÔµÖ “Ö¸üÞÖ 

 Ûæú™ü ÃÖê ÃÖÆüß ÛÎú´Ö ÛúÖ “ÖµÖ®Ö Ûúß×•Ö‹ : 

 Ûæú™ü : 

 (A) (i), (ii), (iii) (B) (iii), (i), (ii) 

 (C) (ii), (iii), (i) (D) (iii), (ii), (i) 

 

30. ×“Ö¡Ö ×¾Ö×¬Ö ÃÖê ÃÖ´ÖÃµÖÖ ÛúÖ ÃÖ´ÖÖ¬ÖÖ®Ö ÆüÖê ÃÖÛúŸÖÖ Æîü 

 (A) ‹Ûú ¸êüÜÖßµÖ ¯ÖÏÖêÝÖÏÖ´Ö®Ö ÃÖ´ÖÃµÖÖ (‹»Ö ¯Öß ¯Öß) 
†¯Ö®Öê ÃÖ´ÖÃŸÖ ¯ÖæÞÖÖÕÛú †ÖÑÛú›ÌüÖë ÃÖ×ÆüŸÖ 

 (B) ‹Ûú ‹»Ö ¯Öß ¯Öß ¤üÖê ×®ÖÞÖÔµÖ “Ö¸üÖë ÃÖ×ÆüŸÖ 

 (C) ÛúÖê‡Ô ‹»Ö ¯Öß ¯Öß 

 (D) ¤üÖê Ã£ÖÖ®ÖÖë †Öî¸ü ¤üÖê ´ÖÓ×•Ö»ÖÖë ¯Ö¸ü ¯Ö×¸ü¾ÖÆü®Ö 
Ûúß ÃÖ´ÖÃµÖÖ 

 

31. 0.4 Ûúß ÃÖÓ³ÖÖ¾µÖŸÖÖ Ûêú ÃÖÖ£Ö ‹Ûú ×¾ÖÛÎêúŸÖÖ            
` 3,000 ÛúÖ »ÖÖ³Ö Ûú´ÖÖ ÃÖÛúŸÖÖ Æîü †£Ö¾ÖÖ 0.6 
Ûúß ÃÖÓ³ÖÖ¾µÖŸÖÖ Ûêú ÃÖÖ£Ö ˆÃÖê ` 1,000 Ûúß ÆüÖ×®Ö ³Öß 
ÆüÖê ÃÖÛúŸÖß Æîü … ˆÃÖÛúÖ †¯Öê×õÖŸÖ »ÖÖ³Ö ŒµÖÖ ÆüÖêÝÖÖ ? 

 (A) ` 600 (B) ` 800 

 (C) ` 1,000 (D) ` 500 

32. µÖ×¤ü ÛúÖê‡Ô ¯ÖÏ×ŸÖ¤ü¿ÖÔ (®Ö´Öæ®ÖÖ) †ÖÛúÖ¸ü 50 ÃÖê Ûú´Ö 
ÆüÖê ŸÖÖê ÝÖãÞÖÖë Ûúß Ã¾ÖŸÖ®¡ÖŸÖÖ Ûêú ¯Ö¸üßõÖÞÖ Ûêú ×»Ö‹ 
ÛúÖî®Ö ÃÖÖ ÝÖî¸ü ¯ÖÏÖ“Ö×»ÖÛú ¯Ö¸üßõÖÞÖ ¯ÖÏµÖãŒŸÖ ÆüÖêÝÖÖ ? 

 (A) ÛúÖ‡Ô-ÃÛú¾ÖÖ‡¸ü ¯Ö¸üßõÖÞÖ 

 (B) ×±ú¿Ö¸ü ‡¸ü×¾Ö®Ö ¯Ö¸üßõÖÞÖ 

 (C) ÛúÖê“Ö¸ü®Ö ŒµÖæ ¯Ö¸üßõÖÞÖ 

 (D) ÛÎãúÃÛú»Ö ¾ÖÖ×»ÖÃÖ ¯Ö¸üßõÖÞÖ 

 

33.  ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûúß ´Ö¤üÖë ´Öë ÃÖê 
ÃÖ¾ÖÖì¢Ö´Ö ×¾ÖÛú»¯Ö ÛúÖê “Öã®ÖÛú¸ü ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) Ûëú¦üÛú ×¾Ö×¬Ö (i) ²ÖÆãü ¯ÖÏ×ŸÖÝÖ´Ö®Ö 

(b) †×¬ÖÛÎú´Ö ×¾Ö×¬Ö (ii) ‘Ö™üÛú 
×¾Ö¿»ÖêÂÖÞÖ 

(c) ‹Ûú ‹Ûú»Ö ´Öß×™ÒüÛú 
†Ö×ÁÖŸÖ †Öî¸ü ¤üÖê 
†£Ö¾ÖÖ †×¬ÖÛú 
Ã¾ÖŸÖ®¡Ö “Ö¸ü Ûêú ²Öß“Ö 
ÃÖ´²Ö®¬Ö 

(iii) ́ Ö®ÖÖê¾ÖÖ (‹´Ö ‹ 
‹®Ö †Öê ¾Öß ‹) 

(d) ²ÖÆãü †Ö×ÁÖŸÖ 
†®ŸÖ¸üÖ»Ö “Ö¸üÖë ¯Ö¸ü 
×®Ö¿“ÖµÖÖŸ´ÖÛú “Ö¸üÖë Ûêú 
´ÖãÜµÖ ‹¾ÖÓ †®ŸÖ: 
×ÛÎúµÖÖŸ´ÖÛú ¯ÖÏ³ÖÖ¾Ö 

(iv) ÝÖã“”û 
×¾Ö¿»ÖêÂÖÞÖ 

 Ûæú™ü : 

  (a) (b) (c) (d) 

 (A) (iv) (ii) (i) (iii) 

 (B) (ii) (iv) (i) (iii) 

 (C) (ii) (iv) (iii) (i) 

 (D) (iv) (iii) (i) (ii) 
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34. Identify the window not associated 
with SPSS. 

 (A) Editor 

 (B) Syntax 

 (C) Output 

 (D) Format Cells 

 

35. Match the items given in Column-A 
with the items given in Column-B. 

Column – A Column - B 

(a) A process to 
upgrade the 
quality of the 
data before it is 
moved into a 
data warehouse. 

(i) Pattern 
recognition 

(b) A system that is 
used to run the 
business in real 
time and is 
based on current 
data. 

(ii) Data 
Scrubbing 

(c) A critical 
success factor in 
data mining of 
large data store. 

(iii) Operational 
system 

 Codes : 

  (a) (b) (c)   

 (A) (ii) (iii) (i)  

 (B) (iii) (ii) (i)  

 (C) (i) (ii) (iii)  

 (D) (ii) (i) (iii)  

36. In BCG Matrix which division 
represents the organisation’s best 
long-run opportunities for growth 
and profitability ? 

 (A) Question marks 

 (B) Stars 

 (C) Cash Cows 

 (D) Dogs 

 

37. In a comprehensive strategy 
formulation framework which matrix 
reveals the relative attractiveness of 
alternative strategies and thus 
provides objective basis for selecting 
specific strategies. 

 (A) SPACE Matrix 

 (B) SWOT Matrix 

 (C) QSPM Matrix 

 (D) Competitive Profile Matrix 
(CPM) 

 

38. Stage 2 of strategy formulation 
consists of 

 (A) EFE Matrix, the IFE Matrix 
and the Competitive Profile 
Matrix (CPM). 

 (B) SWOT Matrix, SPACE Matrix, 
BCG Matrix, the Internal-
External (IE) Matrix, and the 
Grand Strategy Matrix. 

 (C) Quantitative Strategic Planning 
Matrix (QSPM). 

 (D) EFE Matrix, the IFE Matrix 
and Quantitative Strategic 
Planning Matrix (QSPM). 
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34. ˆÃÖ ×¾ÖÞ›üÖê Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ •ÖÖê ‹ÃÖ ¯Öß ‹ÃÖ ‹ÃÖ 
ÃÖê ÃÖ´²ÖÓ×¬ÖŸÖ ®Ö ÆüÖê 

 (A) ÃÖ´¯ÖÖ¤üÛú (‹×›ü™ü¸ü) 

 (B) ¾ÖÖŒµÖ ×¾Ö®µÖÖÃÖ (ØÃÖ™êüŒÃÖ) 

 (C) ˆŸ¯ÖÖ¤ü (†Öˆ™ü¯Öã™ü) 

 (D) ±úÖ´Öì™ü ÃÖê»ÃÖ 

 

35. ÛúÖò»Ö´Ö ‹ Ûúß ´Ö¤üÖë ÛúÖê ÛúÖò»Ö´Ö ²Öß Ûúß ´Ö¤üÖë ÃÖê 
ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

ÛúÖò»Ö´Ö ‹ ÛúÖò»Ö´Ö ²Öß 

(a) ‹Ûú ¯ÖÏ×ÛÎúµÖÖ ×•ÖÃÖ´Öë 
†ÖÑÛú›ÌüÖ (›üÖ™üÖ) ¾ÖêµÖ¸ü 
ÆüÖ‰úÃÖ ´Öë ³Öê•Ö®Öê ÃÖê 
¯Öæ¾ÖÔ †ÖÑÛú›ÌüÖë Ûúß 
ÝÖãÞÖ¾Ö¢ÖÖ ÛúÖê †ªŸÖ®Ö 
×ÛúµÖÖ •ÖÖŸÖÖ Æîü … 

(i) †×³Ö¸ü“Ö®ÖÖ 
†×³Ö–ÖÖ®Ö 

(b) ‹Ûú ¯Ö¨ü×ŸÖ •ÖÖê 
ŸÖÖŸõÖ×ÞÖÛú ¾µÖ¾ÖÃÖÖµÖ 
ÛúÖê “Ö»ÖÖ®Öê ´Öë ¯ÖÏµÖãŒŸÖ 
ÆüÖêŸÖß Æîü †Öî¸ü •ÖÖê 
´ÖÖî•Öæ¤üÖ †ÖÑÛú›ÌüÖë ¯Ö¸ü 
†Ö¬ÖÖ×¸üŸÖ ÆüÖêŸÖß Æîü … 

(ii) †ÖÑÛú›ÌüÖ ÃÖÖ±ú 
Ûú¸ü®ÖÖ 

(c) ²ÖéÆüŸÖ †ÖÑÛú›ÌüÖ ³ÖÞ›üÖ¸ü 
ÃÖê †ÖÑÛú›ÌüÖ »Öê®Öê ´Öë 
ÝÖ´³Öß¸ü ÃÖ±ú»ÖŸÖÖ 
ÛúÖ¸üÛú 

(iii) ÃÖÓ×ÛÎúµÖÖŸ´ÖÛú 
¯Ö¨ü×ŸÖ 

 Ûæú™ü : 

  (a) (b) (c)   

 (A) (ii) (iii) (i)  

 (B) (iii) (ii) (i)  

 (C) (i) (ii) (iii)  

 (D) (ii) (i) (iii)  

36. ²Öß ÃÖß •Öß ´Öî×™ÒüŒÃÖ ´Öë ÛúÖî®Ö ÃÖÖ ÜÖÞ›ü Æîü •ÖÖê 
×ÛúÃÖß ÃÖÓÝÖšü®Ö Ûêú ×¾ÖÛúÖÃÖ †Öî¸ü »ÖÖ³Ö-†•ÖÔ®Ö Ûúß 
ÃÖ¾ÖÖì¢Ö´Ö ¤üß‘ÖÔ ÛúÖ»Öß®Ö †¾ÖÃÖ¸üÖë ÛúÖ ¯ÖÏ×ŸÖ×®Ö×¬ÖŸ¾Ö 
Ûú¸üŸÖÖ Æîü ? 

 (A) ¯ÖÏ¿®Ö ×“Ö®Æü 

 (B) ×ÃÖŸÖÖ¸êü 

 (C) ¤æü¬ÖÖ¸üß ÝÖÖµÖ 

 (D) ×¾Ö®ÖÖ¿ÖÛú 

 

37. ‹Ûú ×¾ÖÃŸÖéŸÖ ¾µÖæÆüÖê¯ÖµÖÖêÝÖß ¸ü“Ö®ÖÖ Ûêú œüÖÓ“Öê ´Öë ÛúÖî®Ö 
ÃÖÖ ´Öî×™ÒüŒÃÖ ÃÖÖ¯ÖêõÖ ¾ÖîÛú×»¯ÖÛú ¾µÖæÆüÖê¯ÖµÖÖêÝÖß 
¸ü“Ö®ÖÖ†Öë Ûêú †ÖÛúÂÖÔÞÖ ÛúÖê ¯ÖÏÛú™ü Ûú¸üŸÖÖ Æîü †Öî¸ü 
‡ÃÖ ¯ÖÏÛúÖ¸ü ×¾Ö×¿ÖÂ™ü ¾µÖæÆüÖê¯ÖµÖÖêÝÖß ¸ü“Ö®ÖÖ†Öë Ûêú 
“ÖµÖ®Ö ÆêüŸÖã ¾ÖÃŸÖã×®ÖÂšü †Ö¬ÖÖ¸ü ¯ÖÏ¤üÖ®Ö Ûú¸üŸÖÖ Æîü ? 

 (A) Ã¯ÖêÃÖ ´Öî×™ÒüŒÃÖ (‹ÃÖ ¯Öß ‹ ÃÖß ‡Ô ´Öî×™ÒüŒÃÖ) 

 (B) Ã¾ÖÖò™ü ´Öî×™ÒüŒÃÖ (‹ÃÖ ›ü²»µÖæ †Öê ™üß 
´Öî×™ÒüŒÃÖ) 

 (C) ŒµÖæ ‹ÃÖ ¯Öß ‹´Ö ´Öî×™ÒüŒÃÖ 

 (D) ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔŸ´ÖÛú ºþ¯Ö¸êüÜÖÖ ´Öî×™ÒüŒÃÖ (ÃÖß ¯Öß 
‹´Ö) 

 

38. ¾µÖæÆüÖê¯ÖµÖÖêÝÖß ¸ü“Ö®ÖÖ Ûêú ÃÖÖê¯ÖÖ®Ö 2 ´Öë ÃÖ×´´Ö×»ÖŸÖ Æîü 

 (A) ‡Ô ‹±ú ‡Ô ´Öî×™ÒüŒÃÖ, †Ö‡Ô ‹±ú ‡Ô ´Öî×™ÒüŒÃÖ 
†Öî¸ü ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔŸ´ÖÛú ºþ¯Ö¸êüÜÖÖ ´Öî×™ÒüŒÃÖ   
(ÃÖß ¯Öß ‹´Ö) 

 (B) Ã¾ÖÖò™ü ´Öî×™ÒüŒÃÖ, Ã¯ÖêÃÖ ´Öî×™ÒüŒÃÖ, ²Öß ÃÖß •Öß 
´Öî×™ÒüŒÃÖ, †Ö®ŸÖ¸ü-²ÖÖÊ (†Ö‡Ô ‡Ô) ´Öî×™ÒüŒÃÖ, 
³Ö¾µÖ ¾µÖæÆüÖê¯ÖµÖÖêÝÖß ¸ü“Ö®ÖÖ ´Öî×™ÒüŒÃÖ 

 (C) ¯Ö×¸ü´ÖÖÞÖÖŸ´ÖÛú ¾µÖæÆüÖê¯ÖµÖÖêÝÖß ×®ÖµÖÖê•Ö®Ö 
´Öî×™ÒüŒÃÖ (ŒµÖæ ‹ÃÖ ¯Öß ‹´Ö) 

 (D) ‡Ô ‹±ú ‡Ô ´Öî×™ÒüŒÃÖ, †Ö‡Ô ‹±ú ‡Ô ´Öî×™ÒüŒÃÖ 
†Öî¸ü ¯Ö×¸ü´ÖÖÞÖÖŸ´ÖÛú ¾µÖæÆüÖê¯ÖµÖÖêÝÖß ×®ÖµÖÖê•Ö®Ö 
´Öî×™ÒüŒÃÖ (ŒµÖæ ‹ÃÖ ¯Öß ‹´Ö) 
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39. Match the following : 

Term Explanation 

a. Strategy 1. Enduring 

statements of 

purpose that 

distinguish one 

business from 

other simple 

firms. 

b. Vision 2. Specific results 

that an 

organization 

seeks to achieve. 

c. Mission 3. What do we want 

to become ? 

d. Objectives 4. Means by which 

long term 

objectives will be 

achieved. 

 Codes : 

  a b c d  

 (A) 4 3 1 2 

 (B) 4 2 3 1 

 (C) 1 3 2 4 

 (D) 1 2 3 4 

40. Match the following : 

List – I List – II 

(a) Italian 
Culture  

i. Importance on 
group loyalty 
and consensus 

(b) American 
Culture 

ii. Employment as 
workers of those 
who are 
agreeable, 
respectful and 
obedient rather 
than innovative, 
creative and 
independent. 

(c) Mexican 
Culture 

iii. Willing to do 
business with 
individuals they 
do not know. 

(d) Japanese 
Culture 

iv. A culture where 
in you do not 
soften up 
executives with 
praise before 
criticize. 

 Codes : 

  (a) (b) (c) (d) 

 (A) i ii iii iv 

 (B) iv iii ii i 

 (C) ii iii iv i 

 (D) iii iv i ii 
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39. ×´Ö»ÖÖ®Ö Ûúß×•Ö‹ : 

¿Ö²¤ü ¾µÖÖÜµÖÖ 

a. ¾µÖæÆüÖê¯ÖµÖÖêÝÖß 

¸ü“Ö®ÖÖ 

1. ´Ö®ŸÖ¾µÖÖë Ûêú Ã£ÖÖµÖß 

×¾Ö¾Ö¸üÞÖ •ÖÖê ×ÛúÃÖß 

¾µÖ¾ÖÃÖÖµÖ ÛúÖê ˆÃÖÛúß 

ÃÖÖ´ÖÖ®µÖ ±ú´ÖÖí ÃÖê †»ÖÝÖ 

Ûú¸üŸÖê Æïü … 

b. ¥ü×Â™ü 2. ×¾Ö×¿ÖÂ™ü ¯Ö×¸üÞÖÖ´Ö ×•Ö®Æëü 

ÛúÖê‡Ô ÃÖÓÝÖšüü®Ö ¯ÖÏÖ¯ŸÖ 

Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ Æîü …  

c. ×´Ö¿Ö®Ö 3. Æü´Ö ŒµÖÖ ²Ö®Ö®ÖÖ “ÖÖÆüŸÖê 

Æïü ? 

d. ˆ§êü¿µÖ 4. ¾Öê ÃÖÖ¬Ö®Ö ×•Ö®ÖÛêú «üÖ¸üÖ 

¤üß‘ÖÔÛúÖ»Öß®Ö ˆ§êü¿µÖ ¯ÖÏÖ¯ŸÖ

×ÛúµÖê •ÖÖ ÃÖÛúŸÖê Æïü … 

 Ûæú™ü : 

  a b c d  

 (A) 4 3 1 2 

 (B) 4 2 3 1 

 (C) 1 3 2 4 

 (D) 1 2 3 4 

40.  ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

(a) ‡™üÖ×»ÖµÖ®Ö 

ÃÖÓÃÛéú×ŸÖ 

i. ÃÖ´ÖæÆü ×®ÖÂšüŸÖÖ ‹¾ÖÓ 

ÃÖÆü´Ö×ŸÖ ÛúÖ ´ÖÆü¢¾Ö 

(b) †´Öê×¸üÛúß 

ÃÖÓÃÛéú×ŸÖ 

ii. ®Ö¾Ö¯ÖÏ¾Ö¢ÖÔÛú, ÃÖé•Ö®ÖÖŸ´ÖÛú 

‹¾ÖÓ Ã¾ÖŸÖ®¡Ö ¾ÖÛÔú¸üÖë Ûêú 

Ã£ÖÖ®Ö ¯Ö¸ü ˆ®Ö ÛúÖÙ´ÖÛúÖë 

ÛúÖê •ÖÖê ÃÖÆü´ÖŸÖ Æîü, †Ö¤ü¸ü 

Ûú¸ü®Öê ¾ÖÖ»Öê †Öî¸ü       

†Ö–ÖÖÛúÖ¸üß Æîü, ˆ®Æëü 

¸üÖê•ÖÝÖÖ¸ü ×¤üµÖÖ •ÖÖŸÖÖ Æîü … 

(c) ´Öî×ŒÃÖÛú®Ö 

ÃÖÓÃÛéú×ŸÖ 

iii. †•Ö®Ö×²ÖµÖÖë Ûêú ÃÖÖ£Ö 

¾µÖ¾ÖÃÖÖµÖ Ûú¸ü®Öê ÛúÖê 

‡“”ãûÛú … 

(d) •ÖÖ¯ÖÖ®Öß 

ÃÖÓÃÛéú×ŸÖ 

iv. ‹Ûú ÃÖÓÃÛéú×ŸÖ ×•ÖÃÖ´Öë 

ÛúÖµÖÔÛúÖ¸üß †×¬ÖÛúÖ×¸üµÖÖë 

Ûúß ¿»ÖÖ‘ÖÖ Ûú¸ü®Öê ÃÖê ¯Öæ¾ÖÔ 

†Ö»ÖÖê“Ö®ÖÖ Ûúß •ÖÖŸÖß Æîü … 

 Ûæú™ü : 

  (a) (b) (c) (d) 

 (A) i ii iii iv 

 (B) iv iii ii i 

 (C) ii iii iv i 

 (D) iii iv i ii 
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41. An Entrepreneur who is dominated 
more by customs, religions, traditions 
and past practices and he is not ready 
to take any risk is called as 

 (A) Drone Entrepreneur 
 (B) Adoptive Entrepreneur 
 (C) Fabian Entrepreneur 
 (D) Innovative Entrepreneur 
 
42. “Poverty is an artificial creation. It 

does not belong to human civilization 
and we can change that and can make 
people come out of poverty through 
redesigning our institutions and 
policies.” This preamble refers to 

 (A) Women Entrepreneurship 
 (B) Corporate Entrepreneurship 
 (C) Social Entrepreneurship 
 (D) None of the above 
 
43. Match the following : 

List – I List – II 
(Subject) (Technique) 

a. Entrepre-
neurship 

1. Innovation 

b. Marketing 2. Promotion Mix
c. Inventory 

Management 
3. Reorder Level 

d. HR Planning 4. Appraisals 
 Codes : 
  a b c d  
 (A) 1 3 2 4 
 (B) 1 2 3 4 
 (C) 4 3 2 1 
 (D) 4 2 3 1 

44. _______ means identifying and 
imitating the best in the world at 
specific tasks and functions. 

 (A) Quality circle 

 (B) Outsourcing 

 (C) Bench marking 

 (D) Continuous Improvement 

 

45. Match the following : 

(a) Action 
planning 

(i) New Actions are 
taken and old 
habits are broken. 

(b) Accounta-
bility 

(ii) It is the periodic 
review of what 
has already been 
executed. 

(c) Working 
the plan 

(iii) It is the art of 
delegation to 
implement a 
business plan. 

(d) Reviewing 
the 
progress 

(iv) Making decisions 
relating to the 
order in which the 
Business plan is 
implemented. 

 Codes : 

  (a) (b) (c) (d) 

 (A) (ii) (iii) (iv) (i) 

 (B) (iv) (iii) (i) (ii) 

 (C) (i) (iv) (iii) (ii) 

 (D) (iii) (iv) (ii) (i) 
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41. ‹Ûú ˆª´Öß •ÖÖê ¸üß×ŸÖ-×¸ü¾ÖÖ•ÖÖë, ¬Ö´ÖÔ, ¯Ö¸ü´¯Ö¸üÖ†Öë 
†Öî¸ü ×¾ÖÝÖŸÖ ¾µÖ¾ÖÆüÖ¸üÖë ÃÖê ¤ü²ÖÖ ¸üÆüŸÖÖ Æîü †Öî¸ü •ÖÖê 
ÛúÖê‡Ô •ÖÖê×ÜÖ´Ö ˆšüÖ®Öê ÛúÖê ŸÖîµÖÖ¸ü ®ÖÆüà Æîü, ‹êÃÖê ˆª´Öß 
ÛúÖê ÛúÆüŸÖê Æïü 

 (A) †Ö»ÖÃÖß ˆª´Öß 

 (B) ÝÖÏÆüÞÖßµÖ ˆª´Öß 

 (C) ±êú×²ÖµÖ®Ö ˆª´Öß 

 (D) ®Ö¾Ö¯ÖÏ¾Ö¢ÖÔÛú ˆª´Öß 

 

42. ×®Ö¬ÖÔ®ÖŸÖÖ ‹Ûú ²Ö®ÖÖ¾Ö™üß ¸ü“Ö®ÖÖ Æîü †Öî¸ü ‡ÃÖÛúÖ 
ÃÖ´²Ö®¬Ö ´ÖÖ®Ö¾ÖßµÖ ÃÖ³µÖŸÖÖ ÃÖê ®ÖÆüà Æîü, Æü´Ö ‡ÃÖ´Öë 
¯Ö×¸ü¾ÖŸÖÔ®Ö »ÖÖ ÃÖÛúŸÖê Æïü †Öî¸ü Æü´Ö †¯Ö®Öß ÃÖÓÃ£ÖÖ†Öë 
†Öî¸ü ®Öß×ŸÖµÖÖë ÛúÖê ®ÖµÖÖ ºþ¯Ö ¤êüÛú¸ü »ÖÖêÝÖÖë ÛúÖê 
×®Ö¬ÖÔ®ÖŸÖÖ ÃÖê ²ÖÖÆü¸ü »ÖÖ ÃÖÛúŸÖê Æïü … µÖÆü ×¤ü¿ÖÖ-
×®Ö¤ìü¿Ö ×ÛúÃÖ †Öê¸ü ‡Ó×ÝÖŸÖ Ûú¸üŸÖÖ Æîü ? 

 (A) ´Ö×Æü»ÖÖ ˆª´Ö¾Öé×¢Ö 

 (B) ÛúÖ¯ÖÖì¸êü™ü ˆª´Ö¾Öé×¢Ö 

 (C) ÃÖÖ´ÖÖ×•ÖÛú ˆª´Ö¾Öé×¢Ö 

 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 

 

43.  ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

ÃÖæ“Öß – I 

(×¾ÖÂÖµÖ) 

ÃÖæ“Öß – II 

(ŸÖÛú®ÖßÛú) 

a. ˆª´Ö¾Öé×¢Ö i. ®Ö¾Ö¯ÖÏ¾Ö¢ÖÔ®Ö 

b. ×¾Ö¯ÖÞÖ®Ö ii. ÃÖÓ¾Ö¬ÖÔ®Ö ×´ÖÁÖ 

c. ´ÖÖ»Ö-ÃÖæ“Öß ¯ÖÏ²Ö®¬Ö®Ö iii. ¯Öã®ÖÛÎÔú´Ö ÃŸÖ¸ü 

d. ‹“Ö.†Ö¸ü. ×®ÖµÖÖê•Ö®Ö iv. ´Öæ»µÖÖÓÛú®Ö 

 Ûæú™ü : 

  a b c d  

 (A) 1 3 2 4 

 (B) 1 2 3 4 

 (C) 4 3 2 1 

 (D) 4 2 3 1 

44. ×¾Ö×¿ÖÂ™ü ÛúÖµÖÖí ‹¾ÖÓ ÛéúŸµÖÖë ´Öë ×¾Ö¿¾Ö³Ö¸ü ´Öë ÃÖ¾ÖÖì¢Ö´Ö 
Ûúß ¯ÖÆü“ÖÖ®Ö †Öî¸ü ®ÖÛú»Ö Ûú¸ü®ÖÖ ÛúÆü»ÖÖŸÖÖ Æîü 

 (A) ÝÖãÞÖ¾Ö¢ÖÖ “ÖÛÎú 

 (B) †Ö‰ú™ü ÃÖÖêÚÃÖÝÖ 

 (C) ´ÖÖ®ÖÛú ×“ÖÅ®Ö (²Öë“Ö ´ÖÖÚÛúÝÖ) 

 (D) ÃÖŸÖŸÖË ÃÖã¬ÖÖ¸ü 

 

45. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

(a) ×ÛÎúµÖÖ 
×®ÖµÖÖê•Ö®Ö 

(i) ®Ö‡Ô ×ÛÎúµÖÖ‹Ñ Ûúß •ÖÖŸÖß Æïü 
ŸÖ£ÖÖ ¯Öã¸üÖ®Öß †Ö¤üŸÖë ŸÖÖê›Ìüß 
•ÖÖŸÖß Æïü … 

(b) •Ö¾ÖÖ²Ö¤êüÆüß (ii) ¯ÖÆü»Öê ×ÛúµÖê ÝÖ‹ ÛúÖµÖÖí 
Ûúß ÃÖÖ¾Ö×¬ÖÛú ÃÖ´ÖßõÖÖ 

(c) µÖÖê•Ö®ÖÖ ¯Ö¸ü 
ÛúÖµÖÔ 

(iii) ‹Ûú ¾µÖ¾ÖÃÖÖµÖ µÖÖê•Ö®ÖÖ 
ÛúÖê ÛúÖµÖÖÔ×®¾ÖŸÖ Ûú¸ü®Öê Ûêú 
×»Ö‹ ¯ÖÏŸµÖÖµÖÖê•Ö®Ö Ûúß 
Ûú»ÖÖ 

(d) ¯ÖÏÝÖ×ŸÖ Ûúß 
ÃÖ´ÖßõÖÖ  

(iv) ¾µÖ¾ÖÃÖÖµÖ µÖÖê•Ö®ÖÖ ÛúÖê 
ÛÎú´Ö²Ö¨ü œÓüÝÖ ÃÖê »ÖÖÝÖæ 
Ûú¸ü®Öê Ûêú ÃÖ´²Ö®¬Ö ´Öë 
×®ÖÞÖÔµÖ »Öê®ÖÖ  

 Ûæú™ü: 

  (a) (b) (c) (d) 

 (A) (ii) (iii) (iv) (i) 

 (B) (iv) (iii) (i) (ii) 

 (C) (i) (iv) (iii) (ii) 

 (D) (iii) (iv) (ii) (i) 
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46. Which of the following duties is not 
a general duty of directors of a 
company ? 

 (A) Duty of good faith 

 (B) Duty of care 

 (C) Duty to attend Board Meeting 

 (D) Duty not to delegate 

 

47. The principles to be followed for 
corporate social responsibility are 

 (A) involvement of stakeholders. 

 (B) maintaining transparency in 
reporting. 

 (C) independent verification of 
policies and outcome. 

 (D) All of the above. 

 

48. Match the following : 

List – I List - II 

(a) Value (i) Aham 
Brahmasmi 

(b) Unethical 
behaviour 

(ii) Recycling 
Waste 

(c) Indian ethos (iii)Bribery 

(d) Environmental
responsibility 

(iv) Trust 
worthiness 

 Codes : 

  (a) (b) (c) (d)   

 (A) (i) (iii) (ii) (iv) 

 (B) (iv) (iii) (i) (ii)  

 (C) (ii) (iii) (iv) (i)  

 (D) (i) (iii) (iv) (ii)  

49. The obligation of an organisation 

behave in a ethical way is known as 

 (A) Knowledge about ethics 

 (B) Social responsibility of business 

 (C) Organisational behaviour 

 (D) Business without ethics 

 

50. Identify the correct sequence of steps 

in a value identification process : 

 (i) Define the role of executive in 

leading the staff. 

 (ii) Learn about and discuss the 

power of shared values. 

 (iii) Obtain consensus that the 

leaders are committed to 

creating value based work 

place. 

 (iv) Provide written material the 

executives can share with their 

reporting staff. 

 Codes : 

 (A) (i), (ii), (iii) and (iv) 

 (B) (iv), (ii), (iii) and (i) 

 (C) (ii), (iii), (i) and (iv) 

 (D) (ii), (iii), (iv) and (i) 



46. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú¢ÖÔ¾µÖÖë ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ Ûú¢ÖÔ¾µÖ 
Ûú´¯Ö®Öß Ûêú ×®Ö¤êü¿ÖÛúÖë Ûêú ÃÖÖ´ÖÖ®µÖ Ûú¢ÖÔ¾µÖ ´Öë ®ÖÆüà 
†ÖŸÖÖ Æîü ? 
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 (A) ×¾Ö¿¾ÖÃÖ®ÖßµÖŸÖÖ ÛúÖ Ûú¢ÖÔ¾µÖ 

 (B) ¤êüÜÖ-³ÖÖ»Ö ÛúÖ Ûú¢ÖÔ¾µÖ 

 (C) ²ÖÖê›Ôü ´ÖßØ™üÝÖÖë ´Öë ˆ¯Ö×Ã£Ö×ŸÖ ÛúÖ Ûú¢ÖÔ¾µÖ 

 (D) ³ÖÖ¸üÖ¯ÖÔÞÖ ®Ö Ûú¸ü®Öê ÛúÖ Ûú¢ÖÔ¾µÖ 

 

47. Ûú´¯Ö®Öß Ûêú ÃÖÖ´ÖÖ×•ÖÛú ¤üÖ×µÖŸ¾Ö Ûêú †®ÖãÃÖ¸üÞÖ Ûêú 
×ÃÖ¨üÖ®ŸÖ Æïü ? 

 (A) •ÖÖê×ÜÖ´Ö¬ÖÖ¸üÛúÖë Ûúß ³ÖÖÝÖß¤üÖ¸üß 

 (B) ×¸ü¯ÖÖêÚ™üÝÖ ´Öë ¯ÖÖ¸ü¤üÙ¿ÖŸÖÖ ¯ÖÖ»Ö®Ö 

 (C) ®Öß×ŸÖµÖÖë †Öî¸ü ¯Ö×¸üÞÖÖ´ÖÖë Ûúß Ã¾ÖŸÖ®¡Ö •ÖÖÓ“Ö 

 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß 

 

48. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ´Öæ»µÖ (i) †Æü´ÖË ²ÖÎÉÖ×Ã´Ö 

(b) †®Öî×ŸÖÛú ¾µÖ¾ÖÆüÖ¸ü (ii) Ûú“Ö ȩ̂ü ÛúÖ 
¯Öã®Ö“ÖÔÛÎúÞÖ 

(c) ³ÖÖ¸üŸÖßµÖ »ÖÖêÛúÖ“ÖÖ¸ü (iii) ×¸ü¿¾ÖŸÖ 

(d) ¯ÖµÖÖÔ¾Ö¸üÞÖ Ûêú ¯ÖÏ×ŸÖ 
¤üÖ×µÖŸ¾Ö 

(iv) ×¾Ö¿¾ÖÃÖ®ÖßµÖŸÖÖ 

 Ûæú™ü : 

  (a) (b) (c) (d)   

 (A) (i) (iii) (ii) (iv) 

 (B) (iv) (iii) (i) (ii)  

 (C) (ii) (iii) (iv) (i)  

 (D) (i) (iii) (iv) (ii)  

49. ‹Ûú ÃÖÓÝÖšü®Ö ÛúÖ Ûú¢ÖÔ¾µÖ Æîü ×Ûú ˆÃÖÛúÖ ¾µÖ¾ÖÆüÖ¸ü 

®Öî×ŸÖÛúŸÖÖ¯ÖæÞÖÔ ÆüÖê, ‡ÃÖê ÛúÆüŸÖê Æïü 

 (A) ®Öî×ŸÖÛúŸÖÖ Ûêú ²ÖÖ¸êü ´Öë •ÖÖ®ÖÛúÖ¸üß 

 (B) ¾µÖ¾ÖÃÖÖµÖ ÛúÖ ÃÖÖ´ÖÖ×•ÖÛú ¤üÖ×µÖŸ¾Ö 

 (C) ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ¾µÖ¾ÖÆüÖ¸ü 

 (D) ®Öî×ŸÖÛúŸÖÖ ×¾ÖÆüß®Ö ¾µÖ¾ÖÃÖÖµÖ 

 

50. ´Öæ»µÖ ¯ÖÆü“ÖÖ®Ö ¯ÖÏ×ÛÎúµÖÖ Ûêú ÃÖÖê¯ÖÖ®ÖÖë Ûêú ÃÖÆüß ÛÎú´Ö 

Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ : 

 (i) Ûú´ÖÔ“ÖÖ×¸üµÖÖë Ûêú ®ÖêŸÖéŸ¾Ö ´Öë ÛúÖµÖÔÛúÖ¸üß 

†×¬ÖÛúÖ×¸üµÖÖë Ûúß ³Öæ×´ÖÛúÖ ÃÖ´Ö—ÖÖ‡‹ … 

 (ii) ÃÖÆü³ÖÖÝÖß ´Öæ»µÖÖë Ûúß ¿Ö×ŒŸÖ Ûêú ÃÖ´²Ö®¬Ö ´Öë 

•ÖÖ®Ö®ÖÖ †Öî¸ü “Ö“ÖÖÔ Ûú¸ü®ÖÖ … 

 (iii) ÛúÖµÖÔ Ã£Ö»Ö ¯Ö¸ü ´Öæ»µÖ †Ö¬ÖÖ×¸üŸÖ ¾ÖÖŸÖÖ¾Ö¸üÞÖ 

Ûêú ×»Ö‹ ®ÖêŸÖÖ ÃÖÆü´Ö×ŸÖ ²Ö®ÖÖ®Öê Ûêú ×»Ö‹ 

¾Ö“Ö®Ö²Ö¨ü Æïü … 

 (iv) ×¸ü¯ÖÖêÚ™üÝÖ Ûú¸®Öêü ¾ÖÖ»Öê Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖê ¤êü®Öê 

Ûêú ×»Ö‹ ÛúÖµÖÔÛúÖ¸üß †×¬ÖÛúÖ×¸üµÖÖë ÛúÖê 

×»Ö×ÜÖŸÖ ÃÖÖ´ÖÝÖÏß ´ÖãÆîüµÖÖ Ûú¸ü®ÖÖ … 

 Ûæú™ü : 

 (A) (i), (ii), (iii) †Öî̧ ü (iv) 

 (B) (iv), (ii), (iii) †Öî̧ ü (i) 

 (C) (ii), (iii), (i) †Öî̧ ü (iv) 

 (D) (ii), (iii), (iv) †Öî̧ ü (i) 



Space For Rough Work
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